
Strategic Planning

Process Optimization

Team Leadership

Continuous Improvement

Risk Management

Problem-Solving

Decision-Making

Communication Skills

Time Management

CONTACT

EDUCATION

NSS Higher secondary school,
Chingavanam, Kottayam, Kerala

High School 2015

SKILLS

WORK EXPERIENCE

CAREER OVERVIEW

IRIN SOSA IDICULLA
OPERATIONS EXECUTIVE

2020-2021TELEMARKETING EXECUTIVE

+91  7306757297

irinsosaidiculla@gmail.com

Chittedath (H)
Chingavanam P.O
Kottayam, Kerala
PIN: 686531

NSS Higher secondary school,
Chingavanam, Kottayam, Kerala

Higher Secondary School 2015 - 2017

Kristu Jyoti College of Management and Technology,
Changanassery, Kerala

BA English Literature 2017 - 2020

Highly skilled Operations Executive with a proven
history of optimizing organizational efficiency and
implementing strategic improvements. Seeking a
challenging role to leverage expertise in process
enhancement, strategic planning, and team leadership
for the continued success of a dynamic organization
committed to innovation and success.

Dermavue Skin, Laser and Hair transplant centre Pvt ltd.
Thiruvalla, Kerala

2021-PresentOPERATIONS EXECUTIVE
Caritas Hospital - Multispeciality Hospital,
 Kottayam, Kerala

Contributed to the success of telemarketing campaigns by
actively participating in outbound calls, implementing effective
communication strategies to drive client engagement and
achieve sales targets.

Actively engaged in steering operational initiatives,
continuously enhancing efficiency and implementing strategic
improvements as an Operations Executive for ongoing
organizational success.

INTERESTS

Teaching

Speaking

Motivational speech

Social work

LANGUAGES

English

Malayalam


