
Education

2020 – 2022
Kottayam, India

BVM Holy Cross college Cherpunkal, Mahatma Ghandhi University, 
Master of social work ( Medical and psychiatry)

Grade: B+

2017 – 2020
Kottayam, India

BCM College kottayam  , Mahatma Gandhi university, Bachelor of Arts in Sociology
Grade : B+

Professional Experience

01/2023 – 01/2024
Ernakulam, India

Renai medicity Palarivattam, Guest relation executive
•Information Desk Management
•Healthcheckup Coordination
•VIP/ Care Of Patient Management
•OPD Rounds/ Crowd Management
•Handling Minor complaints
•Tele Consultation Management

11/2022 – 12/2022
Ernakulam

Caritas Home For Elderly, 
Work as a social work trainee as a part pf 4th semester internship

Geriatric social worker ( exercises, Case taking, Games, Counselling, Interaction section, Recreational 
programs etc)

09/2022 – 10/2022
Ernakulam

Bethsada mental health center, 
Work as a social work trainee as a part pf 4th semester field work

Social worker ( Case taking & MSE, art therapy, Group therapy, Organizing programs, Recreational 
programs etc.
Work in their Dementia ward and conduct programs in world Alzheimers day.

03/2022 – 04/2022
Ernakulam

Metro Mind psychiatric hospital, 
Work as a social work trainee as a part pf 3rd semester field work

Social worker ( Case taking & MSE, Art therapy, Group therapy, Recreational programs etc)

08/2021 – 09/2021 Penual Ashram Kanjirapally, 
Work as a social work trainee as a part pf 2nd semester field work

Social worker ( case study, Counselling etc)
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Skills

Patience

Problem Solving

Communication

Active Listening

Empathy

Patient Realtion

Observation

Languages

English Malayalam Hindi

Certificates

Certificate in Guidance and 
Counselling

New Avenues and new age skills 
for social work in the global reset

Project proposal  writing

UNREVEALED PANDEMIC: 
violence aganist women during 
covid-19

DOMESTIC VIOLENCE: Psycho- 
social and legal perspectives

Importance of mental health 
during  covid pandemic

Current scenario od Social work 
profession

Projects

03/2022 – 11/2022 To study the physical and sexual violence faced by Transgenders

References

Jibin Alex, Asst.Prof, BVM Holy Cross college Cherpunkal
jibinalexm@gmail.com, +919605955796

George Sebastian, Client Experience Manager, Renai medicity Hospital Ernakulam
+919701782700

Declaration

I hereby declare that all the statements made in this application are true to the best of my knowledge and belief.

Jemima Anna Jossi


