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 Maintaining rapport with patients 

 Problem solving 

 Documentation 

 Efective communication 
 
 
 
 

 

 English 

 Malayalam 

Certified Medical Social Worker with two years of experience delivering 
exceptional patient-care in acute care environments. Adept at collaborating 
with psychiatrists, physicians, nurses and administrative teams to improve 
therapeutic patient care. 

 

Professional Experience 
 

Divine Care Centre April 2021 - April 2023 
Social Worker 

KEY RESPONSIBILITIES: 

 Developed individualized treatment plans for clients and monitored progress 

 Collaborated with multidisciplinary teams to ensure client safety and wellbeing 

 Assisted clients in accessing community resources and services 
 Developed therapeutic relationships with clients to foster self-determination and 

empowerment 

 Facilitated group and individual counseling sessions 

 Engaged in advocacy activities to promote systems change and improved access 
to services 

 Provided counselling for mentally ill patients. 

 Taking care of admission and discharge procedures 

 

Tata Consultancy Services June 2017 - June 2018 
Trainee Business Analyst 

Key responsibilities: 

 Conducted data collection, analysis, and reporting on business processes and 
operations 

 Analyzed client financial data to ensure compliance with tax regulations 

 Researched tax law changes and updated tax filing procedures accordingly 

 

Education 
 

St. Josephs College, Irinjalakuda, Thrissur 
Masters in Social Work July 2018 - April 2020 

             Mercy College, Palakkad 

July 2014 – April 2017

Internships
 

 

Government Mental Health Centre, Peroorkada 
Cyrene Special School, Kodunga 

References 
 

Fr. Martin Palatty 
Director 

Divine Care Centre 

Santhipuram 

Meloor PO 680311 

Contact : 91-7510257604 

Email: divinedarcs@gmail.com 
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