
 
 

Profile 

A young, vibrant and charming lady who 

completed her basic education under Kerala 

Government and trained in Avaition, Hospi- 

tality and Travel Management from Frank- 

finn Institute of Air Hostess training and 

ready to contribute to the sector by her hard- 

work and work ethics 

Personal Information 

Address : Valel Thekku House Kappil East 

Krishnapuram P.O Alappuzha 

PINCODE: 690533 

D.O.B : 11/08/1999 

Email : andriyajohnjacob@gmail.com 

Mobile : 7736154431 

Aadhar : 917762860549 

Height : 156cm 

Weight : 50Kg 

Passport Details 

Passport No : T9628031 

Date of issue : 5/11/2019 

Date of Expiry : 4/11/2029 

Languages Known  

• English(Fluent) 

• Hindi(Fluent) 

• Malayalam(Native) 

 
Hobbies 

• Reading 

• Singing 

• Dancing 

• Cooking 

Career Objective 
 

 

Ensuring that the customers have the best experience in accor- 

dance with organizational protocol. Being able to maintain 

confidentiality and handle sensitive information. To render my 

services to oversee relationship with customers and resolve 

customer concerns quickly and efficiently. To accurately apply job 

knowledge and skills to complete all tasks in a timely manner in 

accordance with organizational policies and procedures 

Educational Details 
 

 

Degree 

• Degree : BAJMC (Currently Pursuing) 

• University : Amity University Online 

Diploma 

• Diploma in Aviation, Hospitality and Travel Management 

• Year : 2019-2020 

• Institution : Frankfinn Instituition Of Air Hostess 

Training 

Plus Two 

• Board : Higher Secondary Education, Government of Kerala 

• Year : 2016 

• Stream : Commerce 

Technical Skills 
 

 

• Fidelio • Amedius • MySQL • MS Office 

Personal Strengths 
 

 

• Adaptable • Optimistic • Good communicator 

Experience 
 

 

• Ginger Hotel (IHCL) as GSA from 17th December 2021 to 

16th July 2022 

• Currently working as Customer Relation Executive in Bird 
Edu Consultancy Pvt Ltd from 1st August 2022.. 
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7736154431 
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I here by declare that the information presented above is true to the best of my knowledge 

Place: 

Date: Signature 

 Curriculum Vitae 


