9895110531
athulyachinju469@gmail.com
02/12/1995

OBJECTIVE
——=

Looking for a challenging career which demands the
best of

my professional ability in terms of technical and
analytical

skills and that helps me in broadening and enhancing
my

current skill and knowledge.

SKILLS
——=

Dedicated

Knowledge in multiple languages
Team player

Active Listening

Computer Skills

Quick learning

Adaptability

Time Management

ATHULYA A. A

Meloth House
Kulayettikara P. O

Ernakulam

682315

EXPERIENCE

3

Axis Securities Limited 7/09/2017 -
31/03/2019

Relationship Executive

Responding to customers enquiries, Tele calling,Conducting activities, coordinating with
Whole team, developing strategies to increase sales, follow-up on customers,
Documentation.

Quess Corp Limited(Agency of Axis Securities ) 01/04/2019 -
11/09/2019

Relationship executive

Tele calling and lead generation for personal loans

| Process Services Private Ltd 8/11/2019 -
02/06/2020

Sales Executive

Tele calling, lead generation, documentation( home loans /personal loans)

Dynamed Health Care Services Pvt Ltd(VPS GROUP) 26/07/2021 -
10/02/2023

Contact Center Associate

Handling calls, Website enquiries, WhatsApp enquires of Customers -for a UAE process
Company.

EDUCATION

|
Govt higher secondary school, Elamkunnapuzha

Passing Year - 2013
plus 2 commerce
Grades : 86%

Gtec Passing Year - 2017
Diploma in financial accounting

Grades : 70%

Indira Gandhi open university Passing Year -

Bcom (pursuing )



