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in https://www.linkedin.com/in/arathy-mohan-

22bal5207
OB]ECTIVE Secure a responsible career opportunity to fully utilize my training and skills, while making a significant contribution to the success of the
company.
EXPERIENCE ICICI BANK
Relationship manager JANUARY 2023 - CURRENTLY WORKING

The RM is responsible for managing the entire Banking and Financial needs of the customer as a single point of contact from the bank.

ALZA INCORPORATION
HR EXECUTIVE JANUARY 2022 - DECEMBER 2022

Dedicated professional with 1 year experience in Human Resource including recruitment, administration and record management.

AIRTEL

Customer relationship executive JUNE 2021 - NOVEMBER 2021
Customer relationship executive with 6 months of experience in Airtel. Proven ability to provide excellent customer service in busy
environment with sales and marketing skills.

Epucation MG University 2019-2021
PG CERTIFICATE COURSE IN FOOD TECHNOLOGY - 60%

MG University 2016-2019
BSc ZOOLOGY - 80%

NSDC 2020

Customer relationship management -

2014-2016
HIGHER SECONDARY - 80%
2014
SSLC - 85%
CERTIFICATIONS FINANCIAL ACCOUNTING

The International Association of Accounting Professionals (IAAP) 2019

SkiLLs
Customer service
communication
Sales and marketing
PERSONAL
STRENGTHS Dynamic and confident with a will to make things happen
Strive for utmost perfection in every work
LANGUAGE English : Read, Write, Speak

Malayalam : Read, Write, Speak
Hindi : Read, Write

INTERESTS



Browsing
Drawing

DECLARATION | hereby declare that all the above written particulars are true to the best of my knowledge and belief



