Ajith Kumar A System Administrator

Mob: +91-8907812974, Email: ajithkumarpblm@gmail.com

Career Objective

A confident and reliable IT support engineer with extensive practical experience of Additional Skills
working with computers, Networks and resolving any support issues that are raised to the
service desk, and have good experience of software procurement, installation,
administration & compatibility, configuration and maintenance of computer based Active Directory

information systems. Computer Networking
Server Hardware

Hardware
Troubleshooting
Internal

\ET

Configuring

Professional Experience

SCMS school of engineering & Technology , Vidya Nagar
Lab Assistant ( Dec 2016- Still continue)

Duties:

« Responsible for IT Infrastructure of the college Education

« Windowsserverconfiguration, ActiveDirectory-Usersandgroupcreation Bsc.Computer science
and set permissions and rights. S.S.College Poothotta,

. . Ernakulam (M.G

« Troubleshooting all Hardware machines (Desktop systems, Laser University)
printers etc...)

» Network devices troubleshooting(Network switches, Modem and other Hardware and
devices) Networking Course-

« Managestudents in the computer Lab Eg'ts Cf’mpé‘terk |

« Install and troubleshoot the client Windows OS education Ernakulam

» Repairandsolveotherthird-partysoftware(student using related soft HSC-Plus two
wares) in Govt:H.S.S

Perumpalam

SSLCin
Govt:H.S.S
Perumpalam




Professional Experience

WELCARE HOSPITAL, S.AROAD, VYTTILA
System Administrator (May 2014 — November 2016)

Duties:

« Responsible for IT Infrastructure of the hospital

« Windowsserverconfiguration, Active Directory-Usersandgroupcreation
and set permissions and rights

« Manage the HIS system and Admin module( Create the users and set rights)

« Troubleshooting all Hardware machines (Desktop systems,Bar code
printer, Card printer, Laser printers etc..)

« Network devices troubleshooting(Network switches, Modem and other
devices)

« HIS(Mediware HIS software)-configure and troubleshooting the modules and
MIS

o CPPIlus CCTV(HD DVR) configuration and client installation for users

o ManageEssIX991biometricattendancesystem

« Configured queue managementsystem(supportof mediware HIS)

o SetMISmoduleforallreports procedures (assign rateand cost of
procedures) and grouping

« Install and troubleshoot the client windows Os and Ubuntu Os

» Repair and solve other third-party soft wares(Tally and accounts related
software’s)

« Installing and repairing oracle client 11g software for windows systems

Personal Details

DOB
25/03/1990

Nationality
Indian

Gender
Male

Permanent Address
Arackaparambil House
Perumpalam P.O
Cherthala
Alappuzha
Pin:688570




Professional Experience

Teresa Technologies, Ernakulam
IT Engineer (Feb 2008 - Mar 2009)

Duties:

e Manage the Network devices and configuration( Included network switches
and DSL modem )

e Network cabling CAT 6( lining ,punching and crimping)

e Troubleshoot desktop systems and other hardware machines

« Installing windows client OS and depending other software

Company Profiles

SCMS School of Engineering & Technology

The SCMS School of Engineering & Technology (SSET), promoted by the SCMS Group of Educational
Institutions, has been in the forefront of providing quality professional education in Engineering & Technology since 2001.
The SSET has established state of the art facilities on a sprawling 29 acre campus at Karukutty in Ernakulam District. SSET
is one among the first ten colleges to be set up in the State under the private self-financing scheme. Right from the beginning
SSET concentrated on providing quality education in a highly disciplined environment. This has paid rich dividends over the
past years as is evident from the preference of students to join the College.

WELCARE HOSPITAL,S.AROAD, VYTTILA

Welcare Hospital is a 100 bedded multispecialty hospital located in SA Road very near to Vyttila Junction.
Total build up area is 60000 sq. feet with necessary convenience and equipments to give efficient medical
treatment. There are four operation theatres. Sri. P.M. Sebastian is the Managing Director of Welcare
Hospital.



Hospital Information Management System

Welcare Hospital installed Datamate’s Mediware Information System (HIS)

e Modules
OP, IP, Pharmacy Billing, Pharmacy store management, General Billing, Casualty module, Nursing Station

EMRforDoctor’sOp,HRMmodule, AssetManagement, Insurance module, Theatermodule, Finance
Accounts, Interface module and MIS

References

Reference available upon request.

Declaration

| hereby declare that the information given above is true to the best of my knowledge.

Date: Signature

Place:Ernakulam AJITH KUMAR A




