
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MIDHUNA A M 
 

 

 

WORK EXPERIENCE 

 

• Customer Associate- Sutherland- From 09/2022 to 12/2022 

 
 

OBJECTIVE 

A motivated and innovative person, seeking a 

responsible career in the field of human 

resource to make use of my skills and to learn 

from the organization while making a 

significant contribution to the success of the 

organization.  

 
CONTACT 
Phone: 6238651823 

Email: midhunaam14@gmail.com 

Address: Appathil (H) Kunnappilissey 

               Puliyanam. P.O, Angamaly 

               Ernakulam 

LINKEDIN 

https://www.linkedin.com/in/midhuna-a-m-

3185771bb 
 

SKILLS 
• Presentation skills 

• Leadership skills 

• Team management skills 

• Problem solving skills 

• Technical skills- word, excel, 

powerpoint, SPSS 

 

AREA OF INTEREST 
• HR 

• Marketing 

 

REFERENCE 
 

Dr. Sagini Thomas Mathai 

Principal, HoD, SNGIST Group of Institutions 

Phone: 9249501160 

Email: saginithomasmathai@sngist.org  

 

 

 

 

 

EDUCATION 

 

• Master of business administration in marketing and HR (2020-2022) 

             SNGIST Group of Institutions, under  

             APJ Abdul Kalam Technological University             

 

• Bachelor of Arts, English Language and Literature (2017-2020) 

Sree Sankara College Kalady, under MG University 

INTERNSHIP AND PROJECT 

• Project- Critical Appreciation of Chimamandha Ngozi Adichie’s Purple 

Hibiscus, 2020 

• 45 days of internship in HR from Similia Homoeo Laboratory, Aluva, 2022 

• Project- Impact of Training and Development on Performance of Employees 

Working in Eastern Condiments Pvt Ltd, 2022.   

ADDITIONAL CERTIFICATION 

• Advanced Diploma in Financial Management for Managers- Alison ,2021 

• Toyota Production System- NPTEL, 2021 

• Wheebox National Employability Test Certificate, 2021 

• Basic English for Employability- Kausal Kendra,2021  

• Managing Customer Relationships in B2C and B2B markets- Alison ,2021 

• Diploma in International Business and Trade- Alison ,2021 

WEBINAR ATTENDED 

• International webinar on post covid-19 logistics and supply chain management 

• International webinar on digital marketing 

EXTRACURRICULAR ACTIVITIES 

• Coordinator of food fest of English Department, 2019 

• Student coordinator of college union, 2019 

• Documentation in charge and member of technical team of SWARAM, a 

voluntary organization 

• Volunteer of fund-raising program of donating food and clothes to 

Snehatheeram orphanage  

• Student coordinator of best manager game in management fest, 2020 

• Finance coordinator of management fest, 2022 
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