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Professional Summary 

 Skilled public relation professional with more than 9.5 years of experience in fostering 

positive relationships between organizations and public.

 More than one and half year professional experience in social work
 Diplomatic, personable and adept at managing sensitive situations
 Highly organized, self-motivated and proficient with computers.



Education Background 
MASTER OF SOCIAL WORK (Rural and Urban Community Development) 2008-2010 

Score: - 71 % 

Mahatma Gandhi University, Kottayam, Kerala 

BACHELOR OF COMMERCE (Computer Application) 2005-2008 

Score: - 64 % 

Mahatma Gandhi University, Kottayam, Kerala 

 
Professional Experience 
MAR BASELIOS MEDICAL MISSION HOSPITAL, Kothamangalam, Kerala  

Public Relations Officer        Sept. 2012- July 2022 

 
Mar Baselios Medical Mission Hospital is a NABH accredited multi-specialty hospital 

registered under Charitable Societies Act and working with the aim of provides the best 

health care services to all sections of the society especially to the downtrodden. 

 
My roles are: - 

 Coordinating various social welfare programme and maintaining network with other 

organizations.

 Conducting community development programme and public awareness program

 Wring project proposal and playing vital roles in every step of its implementation.

 Initiative for many environmental protection activities.

 Maintain strong public and media relations.

 Interact and communicate with clients and their relatives, staff, members of 

administration and also institutions and various agencies related to the hospital.

 Building and maintaining corporate relationship

 Receive guests visiting the organization and guide them with hospitality.

 Initiative to provide the assistance for the clients including educational, social and 

financial support.

 Provide the counseling services for the patients to resolve their social and personal 

problems.

 Providing emotional and psychological support to the patients and their relatives.
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 Crisis Communication

 Evaluating the effectiveness of the services provided by the organization including 

its social welfare initiative.

 Initiate and maintain confidential medical files and records
 Conducting various community organizations.

 Work as a team member of multi-disciplinary professionals to deal with client’s 

problems

 Writing newsletters, leaflets, brochures and social media.

 Representing the hospital at various meetings and training programme conducted 

by various institutions and other hospital.

 Maintaining relationship with various government and non-governmental agencies 

and utilize them for organizational needs.

 Observe the trend in the healthcare sector and identify the strategies adopted by 

other hospitals in order to maintain a healthy competitive environment.

 Dealing with enquiries from the public and related organizations.

 Coordinating and monitoring the intra and inter department relationship among the 

staff and coordinating floor coordinators, front office, security staff and other 

supporting staff.

 
SOCIAL ACTION FORUM IRINJALAKUDA, Irinjalakuda  

Project Coordinator- IDEA                   Mar. 2012- Sept.  2012 

Funded by: - Caritas India 

Social Action Forum Irinjalakuda (SAFI) is the official social work and development agency 

of the Catholic Diocese of Irinjalakuda of Kerala. 

 
My roles are: - 

 Formation of CBOs (Community Based Organizations)

 Promotion of better use of natural resource.

 Empower individuals and families to be self-reliant

 Initiate programs for women and child empowerment

 Strengthen human resource by promoting education and skill development

SOLIDARITY SURAKSH IDU PROJECT, Muvattoopuzha  

Out – Reach Worker        Feb. 2011– Dec.2011 

Funded by: - Kerala State AIDS Control Society 

The project focuses on Injecting Drug Users (IDU) who practice risky behavior, to prevent 

and control the spread of HIV/AIDS among them and preventing the spread of HIV/AIDS 

through high-risk groups to bridge population and general community. The Projects is 

aimed at behavioral modification among target communities from unsafe sexual practices 

and injecting practices 

My roles are: - 

 Identify new High Risk Group people- Injecting Drug Users (IDUs).



 Out – reaching the services and behavioral change communication (BCC) among 
peer group leaders.

 Provide Interpersonal behavior change communication (IPC).
 Organizing large group format activities (e.g. street theatre, games, etc...)
 Field level monitoring, evaluation and supervision.

 Promotion/distribution of free condoms and other commodities such as 
needles/syringes for IDUs.

 Linkages to Sexually Transmitted Infection (STI) services, TB, Anti-Retrieval 
Therapy (ART), Integrated Counseling and testing Centers (ICTC) and other health 
services with a strong referral and follow-up system.

 Support to use the provision of basic STI and health services (including abscess 
management and oral substitution therapy for IDUs).

 Support to use the provision of safe spaces (Drop-In-Centers or DICs)
 

Skills 

 Excellent communication skills both orally and in writing.

 Excellent interpersonal skills.

 Public speaking

 Presentation skills.

 Ability to prioritize and plan effectively.

 Creativity.

 Crisis management

 Designing program

 Monitoring and Evaluation of program.

 Work with team and ensure individual contribution

 Computer skills- Microsoft Word/Excel/PowerPoint

 Documentation- writing monitoring/analytical reports

 Language skills- English (IELTS Score: - 6), Malayalam

 
Personal Details 
Address : - Puthumanakkudy House 

Market P.O 

East Kadathy 

Muvattoopuzha 

Kerala, PIN- 686691 

Age and Date of Birth : - 34 Years, 11 October 1987 

Sex : - Male 

Nationality : - Indian 

Name of the spouse : - Mrs. Mia Elizabeth Joy 

 
Declaration 
I do hereby declare that above mentioned facts are true to the best of my knowledge and 

belief. 

 
Nithin P Abraham 
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