
RESUME 
 

ArathiAjayan 
Phone:+91-7994741998,+91-9497558544 

E-Mail:aratiammu94@gmail.com 
 

 
CAREEROBJECTIVE 

Seekinga fulfillingcareerthatwouldallowmetoexpressmytalentforimplementing 
myknowledgeandskillstomanage,growandthe developmentofselfandorganization 

 
 

WORKPROFILE 
 

 WorkedasExecutiveTelecallerinSMLFinancePLtd19.06.2018to25.03.2019Mydut

iesincluded: 

 SupportingCustomerforprocessingloans. 

 Reviewing,documentingandupdatingpaperwork,enteringdetailsintoportal. 

 Handlingcustomerqueriesthroughcallsandemails. 

 Regularfollowupstokeepeverythingintrack. 

 

 Maintainingaccuraterecordsandpreparingreportstohelptoidentifytrendsthatrequireaction 

 WorkedasExecutiveTelecallerinVanchinadFinancePLtd26.03.2019to02/09/2020Mydut

iesincluded: 

 SupportingCustomerforprocessingloans. 

 Reviewing,documentingandupdatingpaperwork,enteringdetailsintoportal. 

 Handlingcustomerqueriesthroughcallsandemails. 

 Regularfollowupstokeepeverythingintrack. 

 

 Maintainingaccuraterecordsandpreparingreportstohelptoidentifytrendsthatrequireaction 

 

 

 WorkedasServiceCoordinatorinRadhaElectronicsPLtd05.01.2021to25.03.2022Mydu

tiesincluded: 

 Handlingincomingquerycalls,emailsandothercommunications 

 Coordinatewithengineersforallocatingworks. 

 MonthlysendingAnnualMaintenanceClaims 

 Updatingpaperwork,maintainingdocumentsandwordprocessing 

 EnteringPreventiveMaintenanceandFaultreportinportal. 

 ProcessingInstallationsinsystemandsendingitforclaims. 

 TimelypreparingAMCQuotes 

mailto:aratiammu94@gmail.com


 CurrentlyWorkingasAdvocateclerkinNeeralaManagementConsultancyPLtdfrom01.04

.2022toPresent 

 
 

EDUCATIONALQUALIFICATION 

 

➢ B.ComFinance 

FromSDPYCollegeofcommerce,PalluruthyCochinwith60%marks(Year2018) 

➢ SeniorSecondaryExamination-ClassXII 

FromAngloIndianGirlsHr.SecSchoolFortkochi with78%Marks(Year2015) 

➢ HigherSecondaryExamination–ClassX 

FromSDPYSchoolPalluruthyCochinwith70%Marks(Year2013) 

 

PROFICIENCY 

 

 Confidentofmyabilityto workinteamaswellasindependently 

 Innovative,enthusiasticandhardworking 

 Goodproblemsolvingandnegotiatingabilities 

 Quicklearnerandreadytoacceptchangeandchallenges 

 Proficientatworkingwithcomputers 

 Dedicatedandsinceretowardachievingtargets. 

 

PERSONALDETAILS 
 

SpouseName : DeepakRDesai 

 

DateofBirth : 25-01-1998 

 

Sex : Female 

 

LanguageProficiency: English,Malayalam,Tamil 

 

MaritalStatus :Married 

 

Nationality :Indian 

 

PermanentAddress :5/733,PopatlalCompound, 

GujaratiRoad,Mattancherry,Kochi-682002 

 
 

DECLARATION 
 

Iherebydeclarethattheaboveinformationprovidedistruetothebestofmyknowledge. 

 

Sd/-(ArathiAjayan) 
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