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SAJITH. G
Chythanya, Mankada(po), Malappuram(Dist), Kerala, India,   sajithgopal@yahoo.co.in, 8281358047
Healthcare Operations Manager with proven record of achieving targets and bringing about desired results effectively and efficiently within stipulated time frame.            



HEALTHCARE  OPERATIONS MANAGER


· A senior Hospital Chief Operations Officer with high profile successes in hospital commissioning and organizational development.

· Dedicated and technically skilled professional with versatile hospital administrative skills set developed through experience as an Administrative Assistant, Chief Administrative Officer and Operations Manager.

· Excel in resolving employer challenges with innovative solutions, systems and process improvements proven to increase efficiency, customer satisfaction and the bottom line.
· Offer advanced computer skills in MS Office and other applications/ systems

· Thorough Competence in Hospital Management and Medical Care
· Capability to work for long term durations and tackle emergencies

· Sound Knowledge of Medical Terminology and Insurance Practice

· Sound Knowledge of NABH Accreditation.



KEY SKILLS



* Hospital Administration                         * Medical Administration

* Personnel Management                          * Office Management

* Staff Development Training                   * Policies &Procedure Manuals

* Report & Document Preparation            * Insurance Coordination
* Inventory Management                           * Records Management
* Public Relations                                      * Working Knowledge of Accounts
* Budget Planning                                     * Project Management
* Marketing Procedures                             * Business Development


EXPERIENCE

Overall, 18 Years of Experience in Hospital Administration


· Working as Operations Manager in Cham Medical Center,Kobar,SaudiArabia from 14.01.2019 onwards
· Worked as Chief Administrative Officer in Sreechand Speciality Hospital(300 bedded Hospital),Kannur,Kerala from 14.05.2018 to 27.12.2018
· Worked as Operations Manager in Malabar Medical College,850 bedded multi specialty  Hospital& Pvt Medical College and teaching institute at Calicut from 01.02.2017 to 31.06.2017
· Worked as Operations Manager in Cham Medical Center,SaudiArabia from November 5 th 2015 to March 4 th 2016(chain of Medical Centers)
· Worked as Operations Manager in Special Care Center Eastern Province, 
Saudi Arabia from April 14 th 2007 to June 5 th 2015.(chain of Medical  Centers)
· Worked as Chief Administrative Officer in Sevana Hospital and Research Center Ltd, Pattambi,(350 bedded multy speciality hospital) Kerala, India from 01.01.2006 to 09.04.2007

· Worked as Assistant Administrative Officer in Thangam Hospital of PMRC Ltd,(350 bedded super specialty hospital) Palakkad, Kerala, India from 16.06.1999 to 31.12.2005. 
· Worked as Management Trainee in Maulana Hospital,(750 beded superspeciity hospital) Perinthalmanna, Kerala, India from 01.02.1999 to 15.06.1999



PROFESSIONAL QUALIFICATION



· Master Degree in Hospital Administration( MHA) from Rajeev Ghandhi University of Health Science, Bangalore, 1998( Two year full time course),MV Shetty College of Health Sciences, Mangalore)

· Master Degree in Personnel Management and Industrial Relations (MA(PM&IR) from Alagappa University , Karakkudy,2001
· Post Graduate Diploma in Medical Law and Ethics(PGDMLE) from National Law School of India University, Bangalore, 2002

· Bsc( Zoology) from Calicut University, Kerala,1996

· MS Office( NIIT)
· Certificate course: POI(Program implementation for Internal Assessors)NABH  29 June 2016 to 31 June 2016
· PMP Certification Preparation Programme (35 Hours) April 1,2,8 and 9 th 2017.


                          PERSONAL INFORMATIONS



· Date of Birth             :08/05/1976
· Nationality               : Indian
· Address                    : Chythanya

                                               Mankada(Po)

                                               Malappuram(Dist)

                                               Kerala, India, 679324

· Contact Numbers      :  8281358047( India)
                                                 04933238047( India)
                                                00966507363217(SaudiArabia)

· Email ID                   :  sajithgopal@yahoo.co.in  

· Skype ID                   :  sajithgopal sajithgopal
· Linkedln                    : Sajith Gopal
