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Kailas, Thachankonam,
Chilakkoor, Varkala,

Trivandrum - 695141
& 14th November 1989

Marital status : Married

HIGHLIGHTS

e Results driven achiever

e Operability & commitment
e Flexibility

e Resistance to stress

¢ Collaboration

LANGUAGES

e Malayalam
e English

e Tamil

AKASH S

Department of Operations-Administration

Aspiring Healthcare professional with an experience
of 7 years in leading Healthcare Institutions, including 5
years in leadership roles within the industry.

| aim to be the part of an organisation that recognise
and utilise my skills and offer me a position requiring
innovation and creative idea andalso help towards
acheiving operational excellence

WORK EXPERIENCE

MANAGER OPERATIONS

Head - Operations department November 2021 -
- . Present
Holy Cross Super Speciality Hospital, Kollam

DEPUTY MANAGER - OPERATIONS November 2019 -

Holy Cross Super Speciality Hospital, Kollam 2021

ASSISTANT MANAGER - OPERATIONS
March 2016 - July

Travancore Medical College Hospital, Kollam 2019

MANAGER ON DUTY March 2015 -

Travancore Medical College Hospital, Kollam  March 2016

2016- Present

* Manages Health services - Predominantly the Non-
clinical areas

e Strategic Planning

e Performance review and improvement

e Budgeting and auditing

* Revenue management and financial budgeting

e Technological proficiency

e Developing and implementing policies and SOPs

e Data Analysis

e Proficient in Quality assurance and Quality control

e Maintenance of Accreditations

e Cohesive in supply chain management

e Assistsin recruitment and selection

e Provide inspired leadership for the organisation

e Quality analysis and control of the organisation



REFERENCES

Dr. Naiju Ajumudheen
(Chief Operating Officer
Quality & Accreditation)

- Travancore Medical College
Hospital

+91 8547413323

Sr. Nora Kottackal
(Associate Administrator)
- Holy cross Hospital

+91 9495700477

EDUCATION

2014 - MBA in Hospital & Healthcare Management
Bharath University, Chennai

2011 - B Tech (Bioinformatics)
Bharath University, Chennai

2007 - HSE
Board of Higher Secondary Education, Kerala

2005 -SSLC
General Education Department, Kerala

TRAINING AND WORKSHOPS

Hands on training programme & demonstration of
techniques in System Biology & Computational
Biology, Neogen Biosolutions Pvt. Ltd.

International Conference on Supply  Chain
Management, Sankara Nethralaya, Chennai
International Conference on role of mTOR inhibitors
in cancer, RGCB.

International workshop on Cardio Vascular drugs,
University of Southern Queensland, Australia.
International Seminar on Designing of Newer
experiments using Biomedical Equipment,
University of Southern Queensland, Australia.

CERTIFICATIONS

e Certified on - Programme on Implementation of

NABH standards for Hospitals (Mlgrating to 5th
edition)

e Healthcare Lean Six Sigma



