JYOTHI MOL JOSEPH

Parakattil (H)

Maalam P.O.

Kottayam

elizabathanaa87@gmail.com | 7025040654
03/02/1999

OBJECTIVE

As a graduate, | am seeking a role which allows me to continue learning and perfecting my skills as | provide high quality work
and encourages me to flourish as a network technician.

EXPERIENCE

¢ Moolan's famili mart Kothamangalam 02/08/2021 - 02/10/2021
Sales and Billing staff
Perform cost benefit and needs of existing / potential customers to meet their needs.

e Metro Supermarket Eranakulam 01/04/2021 - 18/05/2021
Sales and Billing staff
Establish, develop and maintain positive business and customer relationships.

¢ Global IT solutions Kottayam 01/11/2020 - 15/01/2021
Office staff
Worked with team members to come up with new concepts and product analysis.

+ Reliance Nippon Life Insurance Ltd 09/12/2019 - 01/05/2020

Sales officer Trainee
Developed client needs and implemented marketing strategies to retain clients.

EDUCATION
¢ MAHATMA GANDHI UNIVERSITY KOTTAYAM 2019
B.com Finance and Taxation
7.57
e SKILL INDIA, NSDC 2022

Hospital Front Desk Executive
PROJECTS

¢ Customer Satisfaction of E-Wallets
Customer Satisfaction of E-Wallets is a study which aims to find out extent to which customer satisfaction prevails with various
service provided E- Wallets.

SKILLS

¢ Active listening
¢ Interpersonal skills

HOBBIES

¢ Reading articles
¢ Listening to music
* Meditation

REFERENCE

¢ Aeigil Tony Thomas
Reliance Nippon Life Insurance Ltd.

Former Manager Trainee head
7510228551
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