MIDHUN MOHAN midhunpallom@gmail.com @

+917356989124 .

Aynichuruttu(h), Pallom P.O Kottayam, @
Kerala ,india pin:686007

OBJECTIVE

To build a challenging career in the Bio Medical Technical field that will utilize my
professional skills at its best and give an opportunity for advancement and to
continuously improve my skills for prospective career pursuit and to serve my
employer to achieve their objectives by hard work, dedication and honesty.

EXPERIENCE

1)KOTTAK MEDICAL SYSTEMS,COCHIN,KERALA 2017 January - To present
Designation :- Senior Field Service engineer

Working in Kottak Medical systems, COCHIN as senior service and sales
engineer for all biomedical equipments in depts like, General, all ICU, OT, all
surgery assist depts, Imaging, Laboratory , Endoscopy, Dental,
opthalmplogy, gynac, all OPD instruments including more than 80 depts of
major, minor and sub category.

Responsibilities:

m Component level,card level and software level repair of all minor and
major equipments in hospitals.

m Trouble shooting all types of break down calls and sales machines to
hospitals, dealers and individuals.

m Repair in all sections of electrical, Analog ,power, Micro and Digital
electronics, pneumatics, Hydraulics, computer hardware and soft ware of
all department machines.

m Monitoring and planning the progress of financial growth of the
region(amc ,service billing).

m Ensured that all customer queries were answered and all complaints
resolved within minimum time.

m Travel to hospital facilities on a daily basis throughout kerala.

m Maintained inventory of components required for repair and ensured
that all repair and medication work was cost effective.



2)AST GROUP OF COMPANIES, QATAR 12/2015-12/2016
Designation :- Technical support engineer

Responsibilities :
m |nstallation and trouble shooting of office automation products and
medical equipments.

3)HCL IINFOSYSTEMS LTD ,COCHIN 11/2010-12/2013
Designation :- Customer engineer

Responsibilities :

m |nstall and maintain High speed colour,b/w photocopiers,laser
printers,production printers,Fax

machines,Projectors,pcs and interactive boards for brands

such as HCL, Toshiba,Lexmark,konica
minolta,hittachi,infocus,smart board,etc

m Provide technical support and training to authorized
dealer service engineers.

EDUCATION

Model Polytechnic College Mattakkara,Kottayam 2010
Three years engineering diploma in applied electronics
With an aggregate of 74%.

M.D.S.H.S.S kottayam,kerala 2007
Plus Two Science
With an aggregate of 65%.

C.M.S.H.S.S Pallom,Kottayam 2005
School certificate of secondary education(SSLC)
With an aggregate of 70%.

SKILLS

Technical support | Medical devices | Trouble shooting | Component level repair

LANGUAGES

English
Malayalam
Tamil
Hindi



PERSONAL DETAILS

Date of Birth :23/07/1989

Marital Status : Married

Nationality - Indian

Passport number : L4192148

Driving license number : KL05-20210010176(india,LMV)

DECLARATION

| MIDHUN MOHAN hereby submit Curriculum Vitae for
your kind consideration and for favorable order. | assure
you, if | am selected | will discharge my duties to the
entire satisfaction of my superior. | declare that the
information given above is true and correct to the best of
my knowledge.

Place: Kottayam MIDHUN MOHAN
Date:09.06.2022



