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DINOOP P.V 









Email:; dinooppv@gmail.com  (Mobile) +9633726816.
A versatile IT Professional with knowledge in Server Management, Firewall security, Backup Management, Cloud Infrastructure Management, Network & System Administration.
PROFESSIONAL PROFILE.
· A self-motivated professional with more than 10 years of experience in Infrastructure Management, Information Security Management, Networking, System Administration and Technical Support.
· Presently associated with Nexgen Solution Providers (P)Ltd as Lead System / Network Administrator 
· Earlier associated with M/s Galfar Engineering & Contracting SAOG, Oman.
· Microsoft Certified Professional MCID:17170658
· Having good knowledge of Windows 2008, 2012, 2016, 2019 Servers
· Expertise in Exchange Server, Office 365
· Expertise in Windows Hyper-V, VMware ESXi Servers
· Having Good knowledge of Firewall security Management
· Having Good knowledge of Veritas Backup Exec 

· Configuring & troubleshooting Network peripherals & IP phones
· CAREER HIGHLIGHTS.
Currently working as Lead System \ Network Administrator with Nexgen Solution Providers (P) Ltd. Since March 2010 till dated 
· Active Directory installation, configuration maintenance and Disaster Recovery.

· Server migrations and implementations
· Experience in Migration from on-premises AD to Office 365.
· Managing Office 365 tenancy for customers; Azure AD, Intune, Office applications. 
· Managing AWS infrastructure
· Installation, Maintenance & Troubleshooting of DNS, DHCP Server’s.
· Implementation & Management of Microsoft Exchange Server 2010
· Experience in De-commissioning of Windows Servers and Exchange Servers

· Managing Symantec Endpoint Protection Manager and SEP 
· Managing Cylance Antivirus

· Monitoring Server performance and patch management

· Experience with Windows GPO management

· Managing of File servers.
· Experience in Hyper-V and VMware ESXi, vCenter Server.
· Managing VPN servers and, RDS etc.
· Reviewing system error logs and user-reported errors and system performance.
· Managing and monitoring daily and monthly backup using – Veritas Backup Exec.

· Managing and Monitoring Veritas Backup Exec and Dell Tape drive LTO6.
· Managing and Monitoring SonicWall firewall and SonicWall access points.
· Providing remote support for 20 servers across the globe.
· Providing remote Helpdesk services to US based clients and end-users.
· Configuring & troubleshooting Network peripherals & IP phones.
· Involved in coordination with vendors to resolve the IT problems.
· Installation and configuration of surveillance systems CCTV, NVR, and Attendance registry using biometric systems.
· Troubleshooting system and server errors.
December 2006 – January 2010 as System / Network Administrator with M/s Galfar Engineering & Contracting SAOG, International provider of facilities solutions to the oil and gas production and processing industries, at the PDO (Petroleum Development of Oman)  Project site in Harweel Cluster Phrase 2 AB Project -  OMAN.
· Successfully maintaining Windows Server 2003 Active Directory Infrastructure

· Successfully monitoring and trouble shooting Active Directory Replication issues.

· Managing MS Exchange Server 2003 Organisation

· Maintaining nearly 800 user accounts.
· Monitoring Server Status
· Successfully applied McAfee Group Shield
· Successfully installed and configured BUGZILLA in web server. 

· Updating Windows 2003 Critical patches, Anti-Virus Updating 
· Successfully managing Users, Groups, Group policy objects and Active directory replication,
· Successfully managing FTP Server, IIS and VPN, RIS.
· Successfully managing Symantec Backup Server and MacAfee Antivirus Solution for Enterprises.
· Successfully managing Primavera Server. (Primavera 5.1).
· Successfully maintaining Windows Server 2003 SUS Server.

· Maintaining Daily Backups.
· December 2002- Oct 2006 as Network / System Administrator with Datamate Infosolution P.vt-Ltd, a leader in Hospital , Hospitality Software. & Share Software Developing ( CSEZ – Kakanad-Cochin-INDIA ).
· Efficiently handled the monitoring, trouble shooting of LAN and WAN, Servers and Storage and daily backups of the systems.
· Successfully configured and maintained Cisco Routers and Switches

· Install and Configure Windows 2000 advanced Server in IBM NETFINITY5000, IBM X225 SERVER and X235 SERVER
· Successfully installed Oracle for 9i ,10g in Red hat Linux Configuration and connectivity
· Configure Norton Internet Security Firewall, and Other Firewalls

· Updating Windows 2000 Critical patches, Anti-Virus Updating 

· Configured and Maintained Windows Server 2003 based Active directory Infrastructure.
· Monitoring Server Status
· Computer Troubleshooting.
· Maintaining Company website.

· Giving Server & Network Support to Clients

· Company is having around 300 Clients in Kerala 

· Install and Configure Windows 2000 Advanced Server in IBM X-235 Server and Configure Terminal Service, successfully installed 70 Thin clients Powered by GEO LINUX.
· June 2002-Dec 2002 Working as Service Engineer with Zenicon Infoway Pvt Ltd.-Kerala – INDIA.
· Played a key role in managing the Maintenance Issues, Telephonic Technical Assistance to End Users, Integration, Installation of PCs & Servers and windows 2003 Server, Windows 2000 Advanced Server.

· Computer Assembling & Testing
· Telephonic Support 

· Software Installation’s

· Experience in Server’s.

· Dell PowerEdge R730
· Dell PowerEdge R710
· Dell PowerEdge T1102
· Dell PowerEdge T330
· Experience in Firewalls / Online UPS 

· SonicWall TZ500
· APC UPS SRCE60
· PROFESSIONAL CERTIFICATIONS.
· Microsoft Certified Professional MCID:17170658
· Now Doing MCSE Preparation
· Course Completed CCNA
· Course Completed Red Hat Linux Advanced Server 8.

· Course Completed AWS

· ACADEMIC CREDENTIALS.
· Diploma in Computer Engineering & Hardware, Networking
· Pre-Degree 

· SSLC at Govt Boys high school Panampilly Nagar
· PERSONAL DETAILS. 
Name


: DINOOP P.V.
Father’s Name

: DIVAKARAN P.V.
Date of Birth

: 21st Jan 1982.
Sex


: Male.
Martial Status

: Married.

Current Address

: “DEEPAM” Plot NO: 770, Panampilly Nagar Cochin -36,KERALA-INDIA
Permanent Address
: “DEEPAM” Plot NO: 770, Panampilly Nagar Cochin -36,KERALA-INDIA.
Languages Known
:  English, Hindi & Malayalam.
Contact Number

:  Mob: +91 9633726816 , 
DECLARATION
 I hereby declare that the information furnished above are true to the best of my knowledge.
and belief. 

Thanking You,
Yours Truly,



Date: 
Place:
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