
Johit Joy 
Relationship Manager 

My objective is to develop my skills and career along by contributing my best for the growth of the
organization. 

johitjoy@gmail.com 9995466753 

Chittezhathu House Pallippuram P.O Cherthala
Alappuzha, Cherthala, India 

17 September, 1996 

linkedin.com/in/Johit Joy 

EDUCATION 

MBA in Finance & Marketing 
Bharata Mata Institute of Management (HR &
Marketing) 
06/2018 - 05/2020,  Percentage 68% 

Bsc Hotel Management & Catering Science 
Naipunnnya School of Management 
08/2014 - 05/2017,  Percentage 74% 

Higher Secondary 
Technical Higher Secondary School(IHRD),
Cherthala 
05/2012 - 04/2014,  Percentage 62% 

High School 
Sreenaraya Higher Secondary School,
Cherthala 
05/2011 - 03/2012,  Percentage 74% 

WORK EXPERIENCE 

Privilege Banker (RM) 
ICICI Bank LTD 
03/2022 - Present,  Responsibility 
Was assigned a portfolio of 500 customers groups in which i have to
manage their daily financial requirements and service them for a long
term relationship which mutually beneficial to both customers and my
organization. 

Contact : -Raghu Koduru (Deputy Branch Manager) 9895027513 

Guest Service Associate 
Crowne Plaza 
12/2016 - 05/2017,  
Have to take care the entire food and beverage service of the
organization where i have to specially work on in room dining of the 5
star hotel. Organizing, planning and forecasting the daily operations for
better customer service. 

Contact : -Benny 9447602588 

SKILLS 

Quick Learner Relationship Builder 

Time Management Problem Solving 

Computer Proficiency Leadership 

Strategic Thinker Teamwork Internet Savvy 

PERSONAL PROJECTS 

Influence of Branding on Consumer Purchasing Decision
 (12/2019 - 04/2020) 

Occupational Study at I7 Digital Marketing, Coimbatore
 (02/2019 - 06/2019) 

Occupational Safety and Health Hazards
 (09/2016 - 05/2017) 

ACHIEVEMENTS 

Was elected as General Committe member for the
Management Fest x'lencia. 

Human Resource Club Coordinator 

National Service Scheme Team Leader 

Art Event Head for Management Fest Chettinad Cuisine 

LANGUAGES 

Malayalam 
Native or Bilingual Proficiency 

English 
Full Professional Proficiency 

Hindi 
Professional Working Proficiency 

INTERESTS 

Swimming Sports Motorcycling 

Photography Travelling 
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