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To obtain a creative and challenging position in an esteem organization that provides an opportunity for handling 

a larger team, which enables learning new skills, by which I can improve myself and contribute for 

achieving sustainable growth for the organization,  which enables fulfilling the mission and vision of the 

organization. To contribute for attainment of Health for all and universal health access. 
 

 
Healthcare Management and Administration as Assistant Operations Manager in Amala Institute of 

Medical Sciences, Thrissur and Centre Head of Medical Services at Dr. Batra’s Healthcare Pvt. Ltd. 

Supervision, Team leader as in charge for patient relation department, who believes in team 

motivation and good interpersonal communication and relationship as the basis for achieving goals. 

MIS, Petty cash and inventory management system, In charge for Medicine Indent and purchase 

stocking, Co – coordinating centre activities with administrative, operations, accounts, medical and 

marketing managers. Regularly providing training in technical skill enhancement sessions for the 

team.   Regularly attending patient care and other medical services including Medical, and 

Aesthetic treatments. Underwriting skill including risk assessment, claim processing, insurance, 

medico legal problem solving. 

 

Have good knowledge in Healthcare Research, Epidemiology, Healthcare Management, Health 

Economics, Health policy and Health system research, Environmental and Occupational Health and 

Demography.  

 

Software:  

 

Clinical Management system, Inventory Management system, MIS, MS Office, IBM SPSS, Data Analysis in R, C,C ++, 
Q Basic, HTML, Oracle SQL. 

 

 

           Current Organization : Amala Institute of Medical Sciences 

Designation : Assistant Manager Operations 

Duration : 06-12-2021 to till date 

• Assisting and reporting to Chief Operations Officer 

• In charge for Patient relation department 

• Team building, training and people management 

• Patient and public relation. 

• Assisting for new healthcare projects and innovations 

Dr. Batra’s Healthcare Pvt. Ltd: Head Medical Services and Consultant 

• Was Head of Medical Services for the Mysore centre from 2019. 

• Healthcare Management and Administration as centre Head. 
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PERSONAL DETAILS 

DECLARATION 

•  Supervision, Team leader and People Management. 

• Had a unit of 178 patients, and have consulted 4211 patient during 2019 – 2021. 

•  MIS, Petty cash and inventory management system. 

• In charge for Medicine Indent and purchase stocking. 

•  Co – coordinating branch activities with administrative, operations, accounts, medical 

and marketing managers.  

• Providing training in technical skill enhancement sessions for the team 

• Patient care and other medical services including Medical, and Aesthetic treatments.  

        Al shifa Diagnostics: Medical officer JULY 2018 – JUNE 2019 

• Patient care. 

• Attending OP Duty (General Practice). 

• House visit and Home care. 

• Palliative care. 

 

 

Date of Birth: 19-05-1992 

Nationality: Indian 

Passport No: R9752566 

Date of Expiry: 05.03.2028 

 
Educational Details:  

1. Master of Public Health (Health Management and Health Policy Research) - Central University of 
Kerala (Government of India, Ministry of Education) MHRD 2018 – 2021 

 

2. BHMS (Bachelor of Homoeopathic Medicine & Surgery) – Kerala University of Health Sciences 2011-
2017 

  

Certifications: 

1. Certified in Health Research  from National Institute of Epidemiology Chennai 

2. Certified in Mental Health from Dr. Batra’s Academy 

3. Certified in Dermatology, Cosmetology and Trichology from Dr. Batra’s Aesthetic Solutions 

4. Certified in Healthcare Management from Dr. Batra’s Healthcare Pvt. Ltd. 

 

Languages Known: English, Hindi, Kannada, Tamil and Malayalam 
 
 

 

I declare that the information furnished above is true to the best of my knowledge and belief. 

 

DR KARTHIK KRISHNAN 


