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BIJU MB

Kerala ,India

ABOUT ME

“State in India. Graduated and a family man working now in tourism industry”.

“I am recommended in many online platforms like Tripadvisor, Toursbylocal, google as one of
the best tour guide in my city”.

"Also person with inborn talents in marketing and customer handling"

"A trustworthy and honest personality"

EXPERIENCE

Kerala Tourism | 2013 - 2021
Tour Guide/ Advisor

Conducting guided tours , Meeting and greeting tourists from different parts of the world.

7 years experience in customer handling, Guiding, Team leading, Story telling etc...Preparing
Customized itinerary according to the travellers interests , and also undertake tourswith sole
responsibility according to various travel agents itinerary.

Zydus Cadila pharmaceuticals | 2010 - 2012

Marketing Executive

Meeting potential clients, doctors by conducting proper market surveys. Increasing sales and
achieving targets.

Meeting Stockists, suppliers and retailers , preparing dates and thereby ensuring proper and
smoothsupply of the products to the market. Always being recognized as one among the top
marketing executive within the State.



Forrts India Pharma Limited | 2008 - 2009

Medical representative

Tour Meeting potential clients, doctors by conducting proper market surveys. Increasing sales and

achieving targets.Meeting Stockists, suppliers and retailers , preparing dates and thereby ensuring
proper and smoothsupply of the products to the market. Always being recognized as one among the
top marketing executive within the State.

Cipla Ltd | 2006 - 2007

Respiratory Technician

Meeting potential clients, doctors and by arranging medical camps, conducting Spirometry tests
and demonstrating the usage of inhaler device to the customers and thereby Increasing sales of the
company.

EDUCATION

Mahatma Gandhi University | June 2001 - April 2004

Bachelor Of Commerce

Completed graduation with specialize in Marketing and Cooperation.
[Tour Advsior — 2017

District Tourism Promotion Councilor Ernakulam

Resource Person - 2018

Responsible Tourism Mission Government of Kerala

Tourist Guide - 2019

Department of Tourism Government of Kerala

Diploma in Certificate Programme on Intangible Heritage Tourism - 2021

Maharajas College Ernakulam



PROJECTS

Intangible Heritage Tourism | 2020 - 2021

Linguistic Diversity Of Kochi

Certificate Programme on Intangible Heritage Tourism - Diploma

Responsible Tourism Mission | 2019 - 2019

Safety And Security Measures At Tourism Destination In Kerala

“SAFETY AND SECURITY ISSUES AT TOURISM DESTINATIONS
IN KERALA" - Project Report
Submitted to - Kerala State RT Mission

Other Info

Skills Languages

MS Office, Word, Excel, Powerpoint English, Hindi, Tamil , Malayalam
Interest Others

Music, Travelling First Aid Certificate
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