ORACLE E :ﬂ: l'i.ﬂFIIINEA?

Nitin Arora

Group Head — Enterprise Technology Services

Mobile No: +91-9954154950

Email id: aroran2021@gmail.com

SUMMARY:

Oracle Apps DBA Consultant with over 15+ Years of experience & total 17+ years of experience in
Information Technology and has worked on various platforms as a DBA. Worked during various phases
of SDLC such as Requirements and Analysis, Design and Construction, Testing, UAT. Worked at various
levels and is working as a PM from over 10+ years. My core areas of skill are Oracle DBA, Oracle
Applications DBA,Oracle Golden Gate,Oracle Exadata, Oracle Exalogic, Oracle RETEK, OID, SSO and
Oracle Applications Sysadmin DBA coupled with Oracle RAC.

SPECIALIZATION:

Installation of databases such as Oracle 8i, Oracle 9i, Oracle 10g on WinNT/2000, Linux 7.1/9.0 and Solaris.

Installation of Oracle Apps11li (single/multi node) on Linux, Windows.

Implementation of two nodes Oracle RAC on Linux with ASM.

Implemented the Grid Infrastructure 11g for Oracle PeopleSoft and setup the Active DG with Data Observer.

Implementation of setting up the Oracle Data Guard in Oracle Applications R12 and 11i for disaster recovery.

Installation of Oracle 11.5.1, 11.5.4, 11.5.8, 11.5.10.2, R12 on Linux, Windows and Solaris.

Installation of Oracle Developer 6i, Discoverer, Workflow, Toad on Client systems on Windows.

Upgradation of Oracle Apps from 11.0.3 to Oracle Apps 11.5.10.2 and Oracle Apps 11.5.10.2 to Oracle Apps R12.

Implementation of DMZ server on 11.5.10.2 and R12.

Migration of Oracle Application from AlX to OEL5 and Solaris to Oracle Linux for 11i and 12.1.3 environment.

Implementation of Maintenance Wizard for maintenance and upgrade of different instance of Oracle Applications
11 5.10.2 and R12.

Sysadmin, Cloning, Patch application and concurrent manager activities on Apps 11i and R12 environment.

Implementation of Oracle 10g AS SSO, ESSO and WNA with Oracle E-Business Suite with Third Party
Authentication.

Implemented OID 119 integrated with Active Directory and Oracle Webgate and Access Manager.

Implemented Oracle Golden Gate 11g and 12c and Performed the Database Migration Cutover using Golden Gate.

Performance Tuning and Bug Fixing on different versions of Oracle Flexcube.

WORK EXPERIENCE:

. Presently working as Group Head — Enterprise Technology Services with FASYLGROUP since July 2019.

. Worked as a Chief Executive Officer for PLUSDBA Solutions Private Limited from November 2013 to July 2019.
. Worked with HIPL as Track Lead DBA from April 2012 to November 2012.

. Worked with Campus EAI Consortium as Practice Head — Oracle Services from December 2010 to March 2012.
. Worked with Hexaware Technologies as Sr. Technical Architect from January 2010 to Feb 2011.

PROJECTS EXPERIENCE:

Project : Oracle 12i Migration from Solaris to Linux
Type : OS Migration

Platform : Solaris to Oracle Linux

Software : Oracle E-Business Suite 12.1.3

Modules : HCM, FIN, i-Procurement

Client : Union Bank Of Nigeria

Role : Migration Oracle Apps DBA

Union Bank of Nigeria is one of the most respected bank in Nigeria. The migration of Oracle EBS 12.1.3
was carried out from Solaris to Linux on 2 node RAC Database with 2 node PCP Application Nodes on
Load Balanced URL and DMZ Node (i-recruitment) with SSL configured on Load Balanced URL coupled
with DR site with same configuration.

Project : Performance Tuning and Troubleshooting

Type : Performance Tuning and Troubleshooting

Platform : Solaris

Software : Oracle 12c Database, Oracle Weblogic, SOA, OBIEE, Flexcube

Modules : Loans, Swift, CASA GL Balance, Letter of Credit, EOD

Client : North Africa Bank, National Commercial Bank, FSDH Group, First Trust Mortgage
Bank, Syke Bank, OmniBSIC Bank, Bloom Bank

Role : Consultant, Individual Contributor
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- Review the existing environment and run the sar reports and AWR Report.
- Done the bug fixing of Oracle Databases and scheduled the backups and retention policies.
- Diagnose the performance bottleneck issues and addressed to the Bank and stakeholders with
the Action Plan or the recommendation fixes.
- Prepared the MD 120 document for signoff.

Project : Migration/Support of Oracle EBS from HP 9000 to HP Itanium Server
Type : Migration

Platform : HP Ux

Software : Oracle 11g Database, Oracle E-Business Suite 11.5.10.2, Oracle Golden Gate
Modules : HRMS, FINANCIALS, ORDER MANAGEMENT

Client : Max Specialty Films (Migration), C& S Electric (Solution Designing) & SITA AERO
Role : Consultant, Red-Partner, Individual Contributor

- Prepared the solution design and migration plan for the based on the current environment.

- Perform the migration from HP 9000 to Itanium Servers with high availability configuration on
Active Passive Cluster.

- Prepared the MD 120 document for signoff.

Project : Backup Configuration for Oracle and SAP environment on HP Data
Protector

Type : Backup Configuration

Platform : HP Ux

Software : Oracle 11g Database, SAP R3

Modules : HR, FI, CO, SD, MM

Client : Jindal Stainless

Role : Consultant, Individual Contributor

- Prepared the backup plan for the based on the current environment.
- Implemented the backup plan with advanced backup strategy for all the environments.
- Prepared the MD 120 document for signoff.

Project : Oracle EBS Upgrade from 11i to R12, OID 11g Implementation and
integration with EBS, Discoverer and OBEE 11g, Oracle DataGuard and Active
Dataguard

Type : Upgrade and Support of Oracle EBS, Fusion Middleware

Platform : Red Hat Linux

Software : Oracle Apps 11.5.10.2 to 12.1.3, Oracle Golden Gate

Modules : HRMS, Financials, SCM (OM)

Client : ARBONNE, Hampton City Schools, City of Virginia Beach, Sandals Resort, MBTA

Role : Consultant, Individual Contributor

- Upgrade Oracle EBS from 11i to R12.

- Implemented OID and integrated with Oracle EBS, OBIEE and Discoverer 11g.

- Configured the Active DataGuard for Oracle EBS and Peoplesoft Database.

- Configured the Oracle Grid Infrastructure 11g R2 for Peoplesoft Database

- Performed the Performance Tuning of the database and complex sql query.

- Implemented Oracle 11g Grid Control and setup the agents on EBS, RWMS and RPM databases.

- Implemented Oracle Golden Gate 12c for utilizing the Oracle EBS Data for Third Party
Applications.

- Performed the regular Retek DBA admin tasks and configured the RMAN backups on Networker.

- Migration of historical data from Sybase to Oracle.

- Implemented the DC-DC Mapping in OID Integration with MS Active Directory 2008.

- Fixing the Bar Code Printer Issues on Oracle EBS.

- Configured the OBIEE to pull the data actively for forecasting and warehouse management and
supply management purpose.
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- Fixing the Adhoc issues during the Oracle EBS and OID integration with not a proper data being
populated after the integration.
- Handling the user login issues and general daily issues in regards to the same.
- Performed the application load test using JMeter and Load Runnner.

Project : Oracle Portals, Oracle Identity Management and Oracle Database
Type : Oracle database, Oracle Fusion Middleware

Platform : Red Hat Linux

Software : Oracle Portals 10g, OID 10g

Modules : University Portals

Client : University College Cork, Staffordshire University, Medical College of Georgia,

City of Cleveland, University of Windsor, University of Nevada-Las Vegas, Prince Williams County
Schools, Research Federal Institute of Sunny, Medanta —The Medicity, Essex County College, Brevard
Community College, Imperial College of London
Role : Consultant, Individual Contributor

- Provided the support to Portal, OID and Oracle Database.

- Implemented the DataGuard for Medanta - The Medicitiy.

- Performed the application load test using JMeter and Load Runnner.

- Worked with Oracle Support for complex issues.

Project : Agility Logistics (R12.1.1 HRMS, SSO, Discoverer, OBIEE)

Type : Implementation (Oracle HRMS, Compensation 7 Benefit, Time and labor,
Payroll, OID - SSO, DR, OBIEE and Discoverer 10g)

Platform : Red Hat Linux

Software : Oracle Apps 12i, Oracle Golden Gate

Modules : HRMS,PMS, Compensation and Benefits

Client : Agility, Kuwait

Role : Involved and the main architect for Agility logistics Oracle EBS

Agility logistics is the biggest logistics leader in the Middle East. It is one of the biggest logistics brand with over
55 offices globally.

Project : Oracle 11i Migration from IBM AIX to Linux
Type : OS Migration

Platform : Red Hat Linux, IBM AIX

Software : Oracle Apps 11i, Oracle Applications 11.5.10.2
Modules : GL, AP, AR, CRM

Client : Phones 4U, UK

Role : Manager - Oracle Apps DBA

Phones 4U is one of the biggest retail stores in UK form mobile based applications and there are using
over 22 modules of Oracle Applications. The project involves the OS migration and high availability and
performance enhancement on OS level.

Project : Oracle 11.0.3 Domino US, Domino UK
Type : Recovery

Platform : Hp UNIX

Software : Oracle 11.0.3

Modules : GL, AP, AR, CRM

Client : Domino Printing, UK

Role : Manager - Oracle Apps DBA

Domino Printing is one of the oldest clients of Oracle for Oracle Applications. The tasks involved were
to recover the crashed Oracle 11.0.3 up and running with no proper backups. Performed the recovery
and brought the Production up and running.

Project : MOTOROLA - EMEA
Type : Implementation
Platform : Sun Solaris 8
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Software : Oracle Apps 11.0.3

Modules : MFG

Client : MOTOROLA - EMEA

Role : Technical Specialist- Oracle Apps DBA

Motorola is one of the oldest Oracle Application clients and is using 11.0.3 version of Oracle Apps. The
basic DBA roles and responsibilities includes

Project Aviza, Optisolar (ORACLE 11.5.10.2 TO ORACLE APPS R12i)
Role Oracle Applications DBA (Shared Support Services)
Environment Oracle Applications 11.5.10.2, REDHAT LINUX4.

Responsibilities

: Cloning the PROD to UAT and DEV.

: Compiled the forms of CUSTOM TOP.

: Applied maintenance patches, patch sets and mini patches.

. Creating and maintaining Users, Responsibilities, and Menus.

. Managing the terminations at the client system in Oracle Applications HRMS system.

: Create the different TOP’s and don’t ADHOC troubleshooting in bring up the Oracle Applications.

: Coordinating with Oracle support for logging tar and knowledge based search to find solution to the
problems that are occurring in the live server and while applying patches (tar, Bug search, and User
forum participation)

Project ACCENTURE (ORACLE 11.5.10.2 TO ORACLE APPS R12i)
Role PROJECT LEAD
Environment Oracle Applications 11.5.10.2, REDHAT LINUX4.

Responsibilities
: Upgraded the Red hat Linux Kernel from 2.2.25 to 2.2.65 that is upgraded Redhat AS3 to Redhat
AS4
: Upgraded the Oracle database from 9i to 10.2.0.3.
: Upgraded the Oracle Apps technology stack.
: Upgraded the developer 6i to developer 9i.
: Upgraded the IAS ORACLE HOME and upgraded the discoverer 10g.
: Compiled the forms of CUSTOM TOP.
: Applied maintenance patches, patch sets and mini patches.
: Create the different TOP’s and don’t ADHOC troubleshooting in bring up the Oracle Applications.
: Coordinating with Oracle support for logging tar and knowledge-based search to find solution to the
problems that are occurring in the live server and while applying patches (tar, Bug search, and User
forum participation)
: Mentored the junior and freshers by providing them the Oracle DBA / Oracle Apps DBA trainings from
time to time.

Project DUETSCHE BANK (IMPLEMENTATION), MANILA
Role PROJECT LEAD
Environment Oracle Applications 11.5.10.2, IBM-AIX.

Responsibilities
: Maintenance of installed Oracle Applications Release 11.5.10 suite and Troubleshooting.
: Sysadmin, Database cloning, Patch applying, Alerts, concurrent manager related troubleshooting and
other Apps DBA functions
: Adhoc troubleshooting.
: Checking the concurrent manager and concurrent related activities and troubleshoot them.
: Cloning of production instance on regular basis
: Backup maintenance and scheduling and standby server troubleshooting.
: Troubleshooting the performance related activities.
. Creating and maintaining Users, Responsibilities, and Menus.

. Managing the terminations at the client system in Oracle Applications HRMS system.

: Coordinating with Oracle support for logging tar and knowledge-based search to find solution to the
problems that are occurring in the live server and while applying patches (tar, Bug search, and User
forum participation)
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Project BRITISH TELECOM (IMPLEMENTATION)
Role TEAM LEAD
Environment Oracle Applications 11.5.10.2, HP-UNIX 11.

Responsibilities

: Checking the concurrent manager and concurrent related activities and troubleshoot them.

: System administration functions like creating users, creating responsibilities and menus.

. Creating and maintaining Users, Responsibilities, and Menus.

: Managing the terminations at the client system in Oracle Applications HRMS system.

: Space management

: Adhoc troubleshooting

: Coordinating with Oracle support for logging tar and knowledge-based search to find solution to the
problems that are occurring in the live server and while applying patches (tar, Bug search, and User
forum participation)

Project EMC SYNERGY (IMPLEMENTATION)
Role TEAM LEAD
Environment Oracle Applications 11.5.10.2, SOLARIS.

Responsibilities
: Maintenance of installed Oracle Applications Release 11.5.10 suite and Troubleshooting.
: Sysadmin, Database cloning, Patch applying, Alerts, concurrent manager related troubleshooting and
other Apps DBA functions
: Adhoc troubleshooting.
: Checking the concurrent manager and concurrent related activities and troubleshoot them.
: Cloning of production instance on regular basis
. Creating and maintaining Users, Responsibilities, and Menus.
: Managing the terminations at the client system in Oracle Applications HRMS system.
: Backup maintenance and scheduling and standby server troubleshooting.
: Troubleshooting the performance related activities.
: Loaded the data through SQL Loader.
: System administration functions like creating users, creating responsibilities and menus.
: Space management
: Coordinating with Oracle support for logging tar and knowledge-based search to find solution to the
problems that are occurring in the live server and while applying patches (tar, Bug search, and User
forum participation)

Project E- MATRIX-ONE PLM

Role Oracle DBA

The company is Asia's largest compressor manufacturer and India's leading Service Station Solution
Provider.

Responsibilities

: Installed Oracle 9i on Windows NT.

: Creation of table spaces and users and granting privileges.

: Implemented STATSPACK for Performance report.

: Started and shut down instances.

: Troubleshooting

: Database backup and recovery procedures, security implementation including routine maintenance
activities.

: Development of proper backup and recovery strategies.

Project E-Gain Communications

Role Oracle DBA/Apps DBA
Responsibilities

: Support 11.0,3 version of Oracle E-Business Suite.

: Troubleshooting

: Weekly and Daily health checkup of Oracle EBS environment.
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ADDITIONAL INFORMATION:

: In house training of ORACLE 11i Apps DBA at Spider Systems Private Limited.

: In house training of REDHAT LINUX at Spider Systems Private Limited.

: Company Sponsored training of Oracle R.A.C.

: DIPLOMA IN VISUAL BASIC PROGRAMMING from NIIT in SEPTEMBER 2002.

: DCA from C.I.T.I. (COMPUTER INTERLINKED TRAINING INSTITUTE) in 1998 with A+ grade.

EDUCATIONAL QUALIFICATION:
: B.C.A. from DEVI AHILYA VISHWAVIDHALAYA, INDORE in 2001.
: ORACLE CERTIFIED PROFESSIONAL 9i & 10g DATABASE ADMINISTRATOR.




