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Career Focus 

To o b t a i n  a c h a l l e n g i n g  position where I can utilize my knowledge of system and  
network administration  
 

 

 

Professional Experience 

  

 
 
Associate customer Engineer trainee 
 

Cochin Computers                                                                                        Dec 2011 to June 2012 

 
• Prioritizing service tickets and providing support service to clients 
• Hands on experience in solving hardware issues of all desktops, 

Laptop work stations  
• Experienced in troubleshooting of printer, scanners and other 

peripheral devices. 

 
 
System Engineer June 2012 to Presently 

 
AMRITA INSTITUTE OF MEDICAL SCINECES & RESEARCH CENTRE-KOCHI, KERALA 

 
• Monitor various network and server applications using different 

monitoring tools like ZABBIX, ICINGA, OBSERVIUM, etc... 
• Experienced in troubleshooting network, systems and software 

problems. 
• Proficient in developing specifications for system modifications 

corrections and testing of system changes prior to implementation. 
• Network design, VLANs segmentation, and applying Access Control Lists 

(ACLs) 

• Installation of juniper QFX Switches. 
• Design, setup and configure switching environments with Juniper EX 

2300, Dell N 2024, Cisco 2960, 2960-X series, 2350, 2960PoE, Aruba 
2930, HP Procurve, Allied Telesis, Net gear, and D-link switches. 

• Internet policy and rule management through Sophos and ASA 
• Configuring Site to Site VPN with Sophos. 

• Design, setup and configure wireless networking that supports open or 
secured access through MAC filtering and Aruba Clear Pass and uphold 
wireless networks with Cisco 5500, 2100 and Aruba 7210 Wireless Lan 
controllers. 

• Installing and configuring different OS (windows, Ubuntu) and software 
(MS office outlook, swift, med vision etc.) for clients through Remote 
desktop connection, Intelli Admin, and VNC. 

• Knowledge and experience on DHCP, AD, DNS, and Proxy servers. 
• Developing, maintaining and operating the security devices network in 

accordance with relevant legislation, codes of practice and other 
relevant controls. 

• IT asset management through a centralized dedicated inventory 
software and customer support ticketing system. 

• Configuring and installing of RED VPN client. 
• Experience with Pep link - Network LB  
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Projects Involved 

 



 

 
 Cisco to Juniper Core Switch migration. 

 Upgradation of Sophos XG450 and XG125 firewall 

 Implementation of RED VPN client  

 NAC integration with Network devices. 

 VoIP implementation on Campus. 

 Installation, Configuration of Biometric Attendance Systems 


 Monitoring network performance to determine whether adjustments 

Need to be made.
 
 

Educational Certification 

 

 
 Regular Diploma in Electronics Engineering 
 Plus Two Science State board of Kerala
 



Professional Certification Course  





 CCNA, MSCE  

 Master in Network Engineer  

 Advanced Training in Biomedical Engineering  

  

 PERSONAL DETAILS 
 
 

Father’s Name : Prakasan K A 

Mother’s Name : Omana Prakasan  

Marital status : Married 

Languages known : English, Malayalam 
 

Nationality : Indian 
 

Hobbies and Interests : Driving and Traveling 
 
 
 

 Declaration 
 

 
 

I hereby assure you that all the details provided above are true to the best of my 

knowledge and belief. 

                                                                                                                 Prasobh K P 
 



                


