
ANUMOL.KS
Kuruvikattil(H)
Irittyp.o
Madathil(via)
Kannur(DT)
Kerala,India    
Pin–670703                                       Email:anu.sahadevan1@gmail.com
                                                      MobNo:+91-9744244118

Careerobjective
 
Toworkinanenvironmentconductiveforinnovativeexperiences,whichoffer
meaknowledgebase,toenhancemytalent,exposureandzealofknowledge
andwhichinturnsbenefitstheorganization
 
Skillsets
 

      Easilyacceptanykindofresponsibility
      Confident,hardworking,Flexibleandoptimist
      Adapttonewchallengingenvironment,organizationandcustomer
service

skill
 
WorkExperience
 
1.HindujaGlobalSolutions,Chennai
 
Currentprofile                          :            CustomerRelationofficer
Currentlyworkingwith             :             HindujaGlobalSolutions,Chennaifrom

January2009toJanuary2010
 
Designation:SubjectMatterExpert(SME)
 
Client                                :Airtel
Department                       :KeralaPrepaid
Tenure                              :FromAugust2009toJanuary2010
Location                          :Chennai
 
JobProfile



 
      Livebargingofcallsandgivingonlinefeedbackforthecalls
audited
      GivingauditcallsforICENOandRepeatcallanalysisand
produce

Reports
      Analyzingandhighlightingtheprocessissuesthroughtheaudit

Whichwillhelptheclientimproveintheirprocess
      Conductcallcalibrationsessionswiththeteammembers
      Doeffectiveworkontherepeatederrorsmadebytheagentsand
a

Specialtraininghasbeengiventoreducethemistakes
      givingtrainingbasedonprocessandproductstothenewjoined

Members
      Conductingde-briefingsessionstoimprovetheproduct
knowledgeof

Thenewlyjoinedcandidates
      givingtrainingbasedontheapplicationsandtools

 
Designation:CustomerRelationOfficer(CRO)
 
Client                                   :         Airtel
Department                          :       KeralaPrepaid
Tenure                                  :        FromAugust2009toJanuary2010
Location                           : Chennai
 
JobProfile
 

      HandlingFirstandsecondlevelcalls
      Givingonlinesolutionstothecustomers
      Maximumcustomersatisfaction
      Escalatingprocessissuesontime
      Givinginputstoimproveprocess
      Timelyupdatingofprocesschanges
      MaximumcontributiontoachieveServicelevelsandprocess
scores
      Handlingescalationcalls
      Maximumsupporttotheteamtoachieveteamtargets

MAGUSCUSTOMERDIALOGUE,CHENNAI

Designation:CustomerDialogueExecutive
 
Client                                   :         Airtel
Tenure                                  :        FromJuly2010September2012
Location : Chennai

Jobprofile
 



      HandlingAirteldishtvdealerandsiteengineers
      givingonlinesolutionaboutourproduct
      Maximumcustomersatisfaction
      Givinginputstoimproveprocess

SiegendSystemsandengineersIndiapvtLtd

Designation:Accounts&Admin

 Company       :siegendsystemsandengineersindiapvtLtd
Designation :Accounts&Admin
 Tenure                :   From21-Nov-2012to2014 
Location :Cochin

      
 Interestsandhobbies

 ListeningMusic

  AcademicProfile
  

Examination BoardorUniversity NameofInstitution

SSLC Boardofeducation,Kerala Govt.HSS,Iritty

PLUS2 Boardofeducation,KeralaSt.Sebastian’sHSS,Velimanam

B.Com CalicutUniversity CalicutUniversity

 Technicalqualification
 
ComputerizedProfessionalAccounting(Tally,Peachtree,Tata-Ex)
AdobePhotoshopandadobepagemaker
 
PersonalDetails
 
Name                       : ANUMOL.K.S.
NameofHusband    :      CHRISTOPHARAugustin
Date : 24/12/1986
Nationality               :          Indian
Sex                          :         Female
MaritalStatus            :         Married
Religion                    : Hindu
LanguagesKnown     :          Malayalam,English&Tamil
PermanentAddress  :    KuruvikkattilHouse
                                           IrittyP.O.Madathil

Iritty
KannurKerala
India670703        



Currentlocation. :Vaduthala     
ContactNumber             :    00919744244118
 
Declaration
 

Iherebydeclarethatallthestatementsmadeabovearecorrecttothe
bestofmyknowledgeandbelief.
 
 
Date             :     25.01.2019                                                   
Place           :   Vaduthala                                                         ANUMOL.K.S.
 
 
 
 


