Reshma Francis

Date of birth: 22/06/1994
Phone: 91 7356245699
Email: reshmafrancis66@gmail.com
Address: Kochuthoppil, Sakthikulangara, P.O Kollam, 691581

OBJECTIVE

An MHA graduate seeking job, where my contributions can be utilized to achieve the Organization’s goals and
also for my professional and personal growth.

EDUCATION

Kerala University of Health Sciences 2016 - 2018

Master of Hospital Administration (MHA)
Little Flower Institute Of Medical Science & Research, Angamaly

Kerala University 2012 - 2015
B.Com Computer Application
MSNIMT, Chavara, Kollam

Higher Secondary Education 2010 - 2012
12th Grade

Vimala Hridaya Girls Higher Secondary School, Pattathanam, Kollam

SSL.C 2010
10th Grade

Vimala Hridaya Girls Higher Secondary School, Pattathanam, Kollam

WORK EXPERIENCE

Worked as Operations Executive at Sharekhan Limited from July 2015 to
February 2016

Junior Quality Consultant at Tedsys Hospital Administration Consultancy,
Kakkanad, Ernakulam From January 2019 to Present

ACADEMIC PROJECT
A Study to Assess Nurses' Perception of Organizational Culture 2018
And its Association with Job Satisfaction and Attitude Towards

Incident Reporting at Lourdes Hospital, Ernakulam

A Study to Assess Nurses’ perception of patient 2017

safety management system at Upasana Hospital,
Kollam
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A Study to Assess Customer Satisfaction of Sarathy

2015
Motors, Kollam
CONFERENCES ATTENDED
Healthcare Advances in Digital Era 2017
HOSCON 2017 MHA Conference 2017
Business Ethics- Issues and Challenges 2013
PROGRAMS ORGANIZED
HOSCON MHA Conference Sante Haldus 2018
SKILLS
Language English, Malayalam
Computer MS Office, Tally
DECLARATION

I hereby declare that the details furnished above are true and correct to the best of my knowledge and belief.

Date:

Reshma Francis
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