
BHAGYAMERCYJACOB

VazheparambilHouseKanjirappallyKottayam 7025464905bhagyajacobbmj@gmail.com

EDUCATION

BHARATHIYARUNIVERSITY,COIMBATORE.
MasterofBusinessAdministration June2018
HospitalManagement

MAHATHMAGANDHIUNIVERSITY,KOTTAYAM.
B.comwithComputerApplications.
GPA3.75/4.0 April2016.

OBJECTIVE:

ToobtainachallengingcareerinaprogressiveorganizationwhereIcanacquirerelevantknowledgeandutilizemy
potentialtocontributemybestformaximizingtheorganizationandindividualproductivity.

EDUCATIONALPROFILE

Course College Board/University YearofPassing Aggregate(%)
MBA
Hospital
Management

BethelMedicalMission,
Bangalore,India

Bharathiyar
University,Coimbatore

2018 80%

Bcom
Computer
application

St.Antonyscollege
Kanjirappally,Kottayam
Kerala

MGUniversity,
Kottayam,Kerala

2016 86%

12th
Govt.VHSS
Ponkunnam,Kottayam,
Kerala

BoardofHigher
Secondary
Examination.

2013 84%

10th
St.MarysGHSS,
Kanjirappally,Kottayam,
Kerala

KeralaState 2010 75%

ACADEMICPROJECT

Microproject:
Title:PLANNING&ORGANISINGTHEHOUSEKEEPINGDEPARTMENT
Description:Housekeepingserviceshasadirecteffectonthehealth,comfortandmoraleofthepatient,staffandvisitors,
henceisalsoanimportantpublicrelationsvariable,providingasafe,clean,pleasant,orderlyandfunctionalenvironment
forbothpatientsandhospitalpersonnel.Housekeepingisaverycriticalfunctioninhospitals.Thisissuewebringyoua
varietyofarticleswhichcanaddvaluestomanagingthisimportantaspectwithinyourhospital.Themainfunctionsof
housekeepingisoverallcleanliness,ensuringmaintenanceofthebuildinganditsinfrastructure,linenmanagement,
wastemanagement,pestcontrol,infectioncontrol,safetyandsecurityofthepatientsaswellastheinfrastructureand
interiordecoration.Allthisensurestheambiencepromotesahealingenvironment

MiniProject:
Title:IMPORTANCEOFPATIENTSATISFACTION
Description:Patientsatisfactionisatopicthatisimportantbothtomedical(health)careproviders,the



patients(consumers)themselvesandotherthird-partystakeholdersinthemedicalcareindustry.Forhealth
careprovidersensuringthatconsumesaresatisfiedisacontinuouseffort.Itisthereforecriticaltothemthat
thetruestateofconsumersatisfactionisknown.Toachievethis,thehealthcareprovidersembarkon
researchtofeelthepulsesoftheconsumersanddiscoverwaysofservingthembetter.

EXPERIENCE

SutherlandGlobalService
CustomerServiceExecutive Kochi,Kerala

09/2018-01/2019

TECHNICALSKILLS
ComputerKnowledge :WellVersedwithMSOffice

GoodknowledgeofTally

CertificationcourseonTallyErp9

STRENGTHS

Sincereandhardworking.

Abilitytocopeupwithdifferentsituations

Workswellinateam

Honesty

Friendly,WorkethiandFlexibility.

SKILLS

Exceptionalinterpersonalandcommunicationskills.
Strongleadershipandmotivationalskills.
Abilitytohandlepressure.
Abilitytohandletheteam.

PERSONALPROFILE

DateofBirth : 13thMay1995.

Father’sname : VJJacob

Gender : Female

LanguagesKnown : English,Malayalam,Hindi,Tamil,Kannada

Nationality : Indian

DECLARATION:

Iherebyaffirmthattheinformationfurnishedaboveistruetothebestofmyknowledgeandmybelief.

Date:30.01.2019
Place::Kanjirappally,Kerala BhagyaMercyJacob


