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DEEPTHI PRADEEP
Mobile :  + 91-8138841799
Email:
 deepthip084@gmail.com

Other Qualifications:

· CRM

· MS Office 

· Customer Service

· Daily Accounts

· Customer Interaction

· Kuehne-Nagel software (CIEL)

· Microsoft Outlook 

· Tally 

· Oracle

· Botree

· E-Sanand

.
Personal Data :
Date of Birth
 :  05-02-1994

Father Name  : Pradeep
Mother Name : Sindhu
Nationality
 : India

Religion
 : Hindu 

Marital Status : Unmarried

Passport no     : P1899361

Valid up to     : 15-06-2026
Permenent Address :
DEEPTHI PRADEEP,
D/O Pradeep

Adichithundiyil House

Kumbalam P O Ernakulam,     PIN: 682506.


	RESUME

Objectives :
To be associated with an Organization that gives me scope to update my knowledge and skills in accordance with the latest trends and be part of a team that dynamically works towards growth of organization and gains satisfaction thereof.

Experience :
Possess 2 Years and 4 months Experience in Warehouse Management.

Possess 2 Years and 2 months Experience in Operation Executive.

Possess 5 months Experience in Attestation officer.

Employment / Working Experience History 
KUEHNE + NAGEL PVT LTD,  KERALA
Site                 : Warehouse, Kalamassery 
Designation
 : Team Leader
Duration
 : From June 2014 to September 2016.
From June 2014 I was working with Kuehne + Nagel Pvt Ltd Kalamassery as Team Leader till September 2016 taking care of stock system details of Toshiba under payroll of Aarkay’s Consultants.
SUPERB ENTERPRISES PVT LTD
Site                 : Cochin branch 
Designation
 : Operation executive
Duration
 : From October 2016 to December 2018.
From October 2016 I am working with Superb Enterprises Cochin as operation executive. I also  taking care of evaluate changing factors frequently to achieve high customer satisfaction level. Furthermore I analyzed statistics and other data to determine the level of customer service performance achieved by the team.  

ACE INNOVATORS PVT LTD
Site                 : Cochin branch 
Designation
 : Attestation officer
Duration
 : From January 2019 still working.
From January 2019 I am working with ACE Innovators Cochin as attestation officer. I also  taking care of evaluate changing factors frequently to achieve high customer satisfaction level and taking care of all MIS reports and also taking care of e-mail handling.. Furthermore I analyzed statistics and other data to determine the level of customer service performance achieved by the team.  

Professional Educational Qualification :
Qualification : Bachelor of Commerce

  (2014) with 65.0% Aggregate.

Institution
: N.S.S Women’s College Tripunithura 
University
: Mahatma Gandhi University.

Qualification: HSCC (12th)-(COMMERCE)(2011)
Institution
: Raghava Panickar Memorial Higher Secondary School
University
: Government of Kerala
Qualification: SSLC (10th-2009).
Institution
: Raghava Panickar Memorial Higher Secondary School.
University
: Government of Kerala.
Strengths :
· Committed, hard working, Time Consciousness, Result Orientation.

· Commitment of Quality, Team Work, Planning & Organizing.

· Problem Solving, Decision Making, Customer Focus.

· Ability to deliver in challenging environments.

Declaration :
I hereby declare that all the details provided above are true to my knowledge and if I am placed in your concern I promise you that I will bring in the best of myself for the prosperity of the organization and to the entire satisfaction of my superiors.

Date :                                                              Yours Sincerely,

Place : 

                                                                 DEEPTHI PRADEEP


