ABHIRAM V. U
E-Mail: abhiramvu1990@gmail.com
Cell: 9745071801
Present Address: viruthi parambil house, Aluva, pin 683101 ,Ernakulam 
CAREER OBJECTIVE 


To be associated with a reputed and progressive organization that gives scope to apply my Knowledge, utilize my skills and prove my abilities.

CAREER SUMMARY
· Overall of more than 2 years of experience in BPO telecom sector. 
· Having well experience in handling various processes and proficient in MS Office tools like Excel, Power Point and MS Word.
· Successfully managed to work in  training operations as SME.
· Flexibility in working with different clients and successfully worked with them for process improvement.
EXPERIENCE
· Worked as Business Associate in Vodafone BPO  ( First Source Solutions Limited and Vertex customer care management from) 30th June 2016 to 13th  January 2019.

.
Worked as a subject  matter expert in Vertex Customer Management India Pvt. Ltd. Kochi.
Roles and Responsibilities
· Handling the team strength of more than 25 members during OJT period.
· Prepares and shares various reports  to  management quality team and team leader.
.
· Managing the operations KPIs like Service Level, Answer level, ACHT, Repeat and other service deliverables.
· Does analysis on various reports and prepares action plan for workers on OJT period.
 ACADEMIC QUALIFICATION
· Higher secondary education from GOV BOYS HSS ALUVA 
· Graduation in Bachelor of Commerce (B.COM)  from  DE PAUL INSTITUTE OF SCIENCE AND TECHNOLOGY, ANGAMALY 
PERSONAL DETAILS 

Father’s Name
   
        :   Unnikrishnan V. R
Gender

                    : 
Male

Date of Birth           
        : 
24-1-1996
Marital Status         
        :   Single

Languages known   
        : 
English, Tamil and Malayalam

STRENGTHS

Hardworking, efficient, willing to take responsibilities and flexible to adopt new system and environmental changes. Strong analytical, written & oral communication with management skills.

DECLARATION

            I hereby declare that the above information is true & correct to the best of my knowledge.
