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Summary

Experienced professional in Sales/Marketing and Operations. Skilled
in Market Research, Microsoft Excel, Microsoft Word, and Process

Management. Graduate in Marketing and Finance from BRIM.

Professional Experience

Khadamat Integrated Solutions Pvt. Ltd. (KISPL), Kochi, Kerala

Marketing/Operations Executive, October 2015 — August 2018
1. Market research

2. Handling the customers and promoting the services which
company offered.

3. Customer service and handling complaints arise by them.

Co-ordinated back office works

5. Handled the refund process management which
coordinated with head- office.

»

Justdial Pvt Ltd, Ernakulam, Kerala
Marketing Executive, September 2014 — June 2015

1. Promoting and marketing the online services which company

offered.
2. Market analysis
3. Meet sales target
4. Resolving customer issues
5. Maintaining customer relationship.
Education
PGDM:

Bhavan’s Royal Institute of Management, Ernakulam, Kerala
PGDM, Graduated July 2013

¢ Successfully completed two weeks organizational study in
FCI OEN Connectors Ltd, Mulanthuruthy.

Completed Project on — ‘Analysis of Architects perception
towards paint industry.

Bachelor of Commerce:

Swami Saswathikananda College, Poothota, Kerala 2007-10
Plus 2:

St.Ignatious, Kanjiramattom, Kerala 2005-07

SSLC:

HS irimpanam, kerala 2004-05



Achievements
o Quarter-Best employee award: (2016- KISPL)

e Business Quiz Award winner for intra college quiz competition in
the year 2011-2012
e Runners-up in Marketing game conducted by CUSAT Kochi.

Hobbies & Interest
Travel, Reading

Date of Birth: 02-05-1989

Reference

e Prof. Dr. B. Hareendran
Dean, Bhavan’s Royal Institute of mgt.
Ph. 09446967616

e Mr. Arun J Ravin
Operations Manager
Ph. 09745112706



