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prateek kumar singh s/o late vijay singh,civil court colony chhapra, bihar, India

	Phone-+91 9128134886,9773703482.

E-mail- Prateekraj540@GMAIL.COM


           prateek kumar singh    
MASTER IN HOSPITALITY(MBA-HM) & Over 6 Years  of successful, experienced service industry professional with expertise in housekeeping at five star hotels, business hotel & hotel’s pre-opening team. Presently working as  HOUSEKEEPING EXECUTIVE AT PALM BEACH HOTEL (DUBAI)
· Excellent interpersonal skills that contribute to a friendly & efficient working environment for clients, co-workers & superiors.

· Strong guest management & handling skills

· Work effectively independently or as a part of a team

· Skilled at handling multiple tasks or processes with good team management skills
· Very friendly with hospitality software like..Ids next,opera pms,micro,triton, alexa etc
_____________________________________________________________________
PROFESSIONAL EXPERIENCE
 PALM  BEACH HOTEL(DUBAI)                                     NOV 2016 TO NOV 2018
                                       Housekeeping  Executive
A business hotel , located in the  Bur  Dubai , with 130 Rooms ,4 multi cusion Restaurant, 1 tea lounge, 3 night club, Gym ,Spa & Swimming pool
  Responsible for overall hotel upkeep and cleanliness.
• Refurbishment of rooms and public areas.
• Responsible for major renovations, super cleaning of rooms and VIP movements.
• Conducting daily briefings and auditing floor housekeepers for room checks.
• Planning shift allocation of team of 20 assistants, 04 supervisors.
• Making and implementing of all action plans and improvement plans.
• Coordination and liaison with other departments.
• Seeking guest feedback and encouraging team to make defect free rooms to increase overall guest scores.
• Actualization of training and conducting training sessions for team members.
RADISSON  HYDERABAD  .                                 JANUARY 2016 to JULY 2016
                                                   Housekeeping Supervisor
A leading 5 star  hotel, located in the HI-TECH CITY HYDERABAD, with 202 rooms, 3 restaurant, tea lounge, Banquet, Zym,Swimming pool & spa
· Responsible for clear and effective communication between housekeeping and other departments

· Supervising maintenance of rooms, guest floors, public areas & banquets

· Performs all duties in a safe manner and reports all accidents immediately regardless of severity Other duties, as assigned
· Inspect the rooms per the brand standards

· Take morning briefing of all the housekeeping staff.

· Allocate the all room boy.

· Handle the guest complain and query in a very effective way

· Handle loss & found procedure.

AVAIL GRAND HOTEL(KSA)                                       AUG 2014  to OCT 2015
                                                   Housekeeping Supervisor
A Business hotel, located in the JEDDAH KSA, with 48 suites, restaurant, tea lounge, banquet, gym. 

· Maintenance of daily check-lists

· Supervising maintenance of rooms, guest floors, public areas & banquets

· Responsible for proper staffing

· Responsible for maintaining adequate stock to ensure sufficient supplies at all times

· To ensure smooth functioning of the department in order to achieve higher guest satisfaction

· Responsible for maintaining high product standard.
             Responsible for maintaining the monthly inventory of housekeeping.
JAPEE PALACE HOTEL                                                           Oct. 2012 to JULY 2014
   ( AGRA )
  
Guest Service Associate
A Leading 5 star deluxe hotel,spread over 25 acre of land  & largest room inventory in northern india hosting 347 room,5 restaurant,tea lounge,sports club,zym,swimming pool,kids club & spa.

· Attend morning briefing 

· Maintenance of daily check-lists

·  maintenance of rooms, guest floors, 

· Responsible for proper Cleaning of guest rooms.

                                        INDUSTRIAL TRAINING
· 6 month training in RADISSON BLU (GREATER NOIDA) in Front Office, Food production, Food & Beverage Service and House Keeping  department from APRIL  2012 to AUGUST 2012 
________________________________________________________________________
PROFESSIONAL QUALIFICATION
Completed 2 years Master Degree of Hotel management from A- I.H.M Agra with First Division from 2011 to 2013.
ACEDMIC  QUALIFICATION

Completed 3 year bachelor Degree from jay pee university with first division
PERSONAL INFORMATION

Date of Birth:       5 August 1990.
__________________________________________________________________________
LANGUAGES KNOWN
English, Hindi,Arabic
____________________________________________________________________________
HOBBIES & INTERESTS
 Listening  music
______________________________________________________________________________

Date: 

Place:                                                                     (PRATEEK SINGH)
