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Health Package Coordinator

Nimishadevasiya@gmail.com
                                                                                     Mobile:+91 8289904679
CAREER OBJECTIVE
Looking forward to joining hands with an organization that provides me with an opportunity to utilize my extensive experience and knowledge in the field of management, and administration. so that I can further grow as a person and contribute to the growth of the organization as well.

SUMMARY OF RESUME

MBA in Hospital Management and with Degree in Computer Application.
EDUCATIONAL QUALIFICATION

Master in Business Administration (Hospital Management), May 2015
 Bharathiar University, Coimbatore

 Bachelor of computer Application, May 2013
Bharathiar University, Coimbatore

Higher Secondary Examination, March 2010

Kerala State Board

Class X (SSLC), March 2008

Kerala State Board

PROFESSIONAL EXPERIENCE

Health Package Coordinator at Sunrise Hospital, Kochi, India
     ( November  2016 till date)
· Giving appointments to health checkup patients(including corporate, International clients).

· Counseling walk in patients to choose the opt health package for them.

· Has expertise in handling VIP patients.

· Was handling around 25 to 30 patients reporting to the department for health check up.

· Assisted in medical camps inside/outside hospital.

·   Coordinates activities for Homecare/Palliative care services.      

· Had participated activity in coordination of CME in the Department of Family Medicine at Sunrise Hospital on March 25th 2018.                                                                                                                                                                                                                                                                            

· Guiding the patients to the supportive /paramedical service units and accompanying the       patients to the concerned medical practitioner.
· To ensure that the health checkup gets completed on time  .
· Coordinate with various supportive/departments and reporting administration  regarding various issues and requirements.

· Sending the daily and monthly reports to  operation manager and managing director.

Public Relation Executive  at Al Salama Eye Hospital, Calicut, India

     (July 2015  to July2016).
· Coordination of patient in various departments.
· Involved in preparation of feedback summaries .

· Conducting meetings and classes for the employees of various departments .

· Had opportunities to counsel patients undergoing eye surgery.

· Was able to coordinate with the management in settling patient quality issues.

· Tele Marketing.
· Making cal to clients/patients giving reminder calls.
· Discussing with them regarding the present medical conditions  and counsel them accordingly.
POST  PG TRAINING
 Worked as a trainee as a part project in Al salama Eye Hospital
 Institute          Al salama Eye Hospital
 Project Title    A study on the perceived organizational readiness to   change at Al salama eye                              hospital, Calicut

COMPUTER SKILLS

Operating systems                      :All Windows Operating Systems (98, 2000, XP, Vista).

SAP

 
               : Beginner
AREA OF INTEREST
 Human resource management and Administrative services.
 COMPETENCIES


Leadership,Team spirit, Adaptability, Responsibility, Commitment to growth and Initiative abilities.
LANGUAGE KNOWN
English, Malayalam, Tamil

PERSONAL DETAILS
Father's Name
           :Mr. Devasiya K A
Date of birth


:8th May 1993

Marital status 

:Single (Unmarried)

Nationality


:Indian

Permanent Address:                                      Present address:                         

Kaithamalayil (HS),                                         Saru Apartments
Edakkom (PO).,Kanaramvayal,                         kakkanad(po),Near car valley road
Kannur district,                                                kochi,Kerala                  

Kerala - 670581.                                              682030
REFERENCE

Dr Dhanya S Pillai (Consultant Geriatric Medicine& Family Medicine)
Head of the Department-Geriatric and Family Medicine. 
Sunrise Hospital 

Contact No: 9567431915 

Mrs. Pooja Ajith

General Manager(Operations)

Sunrise Hospital 

9020074656
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