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DHANYA
7 A , ROYAL ENCLAVE EAST
AMBILI NAGAR , VADAKKEKOTTA
THRIPUNITHURA
ERNAKULAM 




            Phone: +91 9947408890
Pin-682301
                                                   E-mail: dhanyaoppath@gmail.com

Career objective

To be an astute learner and the best performer in your organization. So that I can build an innovative career in your esteemed organization by using my skills and other significant talents. 

 Educational qualification:
1. BSc Mathematics, Vivekananda  College Ottappalam, Calicut University 
2. SENIOR SECONDARY ,Kerala- Biology Maths , DUHSS THOOTHA
3. HIGHER SECONDARY, Kerala, Sreekrishna Puram Higher Secondary  School, Sreekrishna Puram
Personal Skills:

· Good communication Skills
· Leadership Skills
· Good presentation Skills
· Quick Learner
· Hard working

Computer Skill set:

· MS office skills
· Basic skills in handling Windows operating systems

Work Experience :

·  CRE at Manikandan Isuzu Pvt Ltd, Vyttila ( 2018-)

·  Administration Handling at Ambalamedu  Chit Fund                        

         And Financiers, Ambalamugal (2017-18 )

· Managing Our Own Business(Cloth Boutique) ( 2014-16)
· Sales Co-ordinator at Better Concept Furniture(2013-14)

· Teacher at Kottapuram Central School,Palakkad(2005-13)

PROFESSIONAL EXPERIENCE
Current Professional Experience
Customer Relation Executive                                                                        



                     

Manikandan Isuzu, Vyttila
Dedicated Customer Service Representative motivated to maintain customer satisfaction and contribute to company success. Proven ability to establish rapport with clients and exceed sales quotas. Reliable and driven, with strong time management and prioritization abilities.

· Demonstrating vehicles to customers, including taking them for drives. Test driving vehicles with the customer as a passenger to demonstrate its automotive features.

· Maintaining high level of accuracy with customer detail and paper work.

· Train new employees on product knowledge and sales techniques

· Supervising and coordinating sales individuals and help them to achieve monthly sales goals.

· Following-up in-bound telephone enquiries, walk in prospects and emails enquiries.

· Facilitated sales meetings and one-on-one sales staff training

Personal Profile:
   Father’s name              :
Radhakrishnan C
   Date of Birth               :
 27.11.1983
   Gender                         : 
 Female

   Nationality                   :
 Indian

   Marital Status               :
 Widow
   Languages Known       :
English, Malayalam.
   Phone                           :        +91 9947408890
 Declaration:

     I hereby declare that the information furnished above is true to the best of my knowledge.

Place: Ernakulam

Date:  22-09-2018
        
                                                          Yours Truly,

                                                                                 DHANYA O
	
	
	


