CURRICULUM VITAE

Muhammad Rafeequ.V.A
DUBAI - U.A.E

Mobile: +971-554868340

E-mail: mohemmad.r@gmail.com

Objective

Seeking a good career and holding a responsible position in the reputed organization and
ensure credible performance to work towards exceeding the set goals contributes for the
organization.

Personal Profile

< Hard working and dedicated

@ Sincere and result oriented

@ Can work under pressure with time bound performance
< Easy adaptability to situations

* Good communication and analytical skills

Educational Qualification

o S.S.L.C from Kerala Board
< Higher Secondary Examination

Technical Qualification
@ Diploma in Computer Application
@ Diploma in Fire & Safety Engineering

Employment History
* Worked as a Sales Man Cum Cashier in Seven Day Supermarket Dubai UAE for 2
years.
@ Worked as a Sales Man in (Computer Shop) Saudi Arabia for 1 year.
Duties
Demonstrating specific product functions and uses.
Building strong customer relations with existing clients.
Monitoring sales and market trends within specific industries.
Coordinating delivery of product or services.
Understanding pricing strategies.
Handle cash transactions with customers using cash registers.
Scan goods and collect payments.
Issue receipts, refunds, change or tickets.
Redeem stamps and coupons.
Make sales referrals, cross-sell products and introduce new ones.
Resolve customer complaints, guide them and provide relevant information.
Greet customers when entering or leaving establishments.
Maintain clean and tidy checkout areas.
Keep reports of transactions.
Bag, box or wrap packages.
Pleasantly deal with customers to ensure satisfaction.
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Nationality : Indian

Date of Birth : 25/07/1986

Gender : Male

Marital Status : Single

Languages Known : English, Arabic, Hindi, Tamil, Malayalam

Passport No. : M4604035
Date of Issue : 28/12/2014
Date of Expiry : 27/12/2024

I hereby declare that the above information are true and correct to the best of my knowledge
and belief.

Muhammad Rafeequ.V.A




