OBJECTIVE

A meticulous Analyst with a comprehensive practical exposure across Insurance Services Delivery, Administration, Client Relationship Management
TRACK RECORD
Total Professional Experience: 16 Years

My core competencies include:

· Health insurance policy and claims management

· Network provider price and tariff negotiation.

· Customer relations Management
· Grievances Management.
· Financial reporting and statistical analysis
PROFESSIONAL EXPERIENCE
WAPMED TPA Services Company Kuwait (12th April 2009 – till date)
WAPMED TPA Services Company, a leading third party administrator in Middle East.We are servicing more than 400000 lives in Kuwait, Dubai and Abu Dhabi through insurance companies and self funded schemes.
Team Leader – Claims Operations & Client Services
· Heading team of 7 members with a claim of flow 30000 per month from network hospitals and client reimbursements.

· Tracking of inward/ process/payment status of claims. 

· Policy Setup, Member Enrollments and Card Printing.
· Loss Projection Forecasting, Payment Reconciliations
· Responsible for escalation matrix of claims grievances from insured member’s, insurance companies and network providers.
· Preparation of SOP & protocols as mandated by Kuwait Insurance Regulatory Authority regarding claims management systems, Client contact mechanism, Complaints redressing mechanism, Data Security etc.
Senior executive Claims – 2009 April till March 2014
· Maintain e-mail communication with the insurance company, network hospitals, corporate and the insured member’s regarding their grievances and queries.
· Customer oriented response to complaints and appeals on reimbursement claims.

· Coordination of medical approval requests with preauthorization team.
· Monitoring and follow ups of outstanding claim settlements with finance.

· Set reserve amounts on high cost claims over the authority of the individual claim examiner.
· Preparation of Management reports (Claims TAT report, Medical approvals reports, Ageing reports for corporate, High cost claims reports,Payment request’s for network provider’s) etc.
Kuwait Oil Company hospital (under contract) – 15th April 2006 – 30th November 2008
 Senior Officer – Insurance– KOC Ahmadi Hospital Kuwait.
· Responsible for tie ups with insurance companies and TPA’s which includes signing of agreement contracts on tariffs and services.

· Preparation of tariffs for insurance service patient’s timely manner with approval from hospital management.
· Managing the insurance department staffs which includes the assistance for getting required approvals from insurance companies for Inpatient and outpatient cases.

· Meeting the various department doctors and staffs for creating the awareness of various insurance plans.
· Check abuse/ fraudulent insurance claims, medical negligence and violation of clinical and healthcare governance with the medical team.
· Responsible for submission of insurance claims on TAT and follow up of outstanding payments.

· Videsh Sanchar Nigam Limited, VSNL – Tata Indicom
April 2004 – April 2006
Coordinator – Customer Care Services, Cochin, India
· Coordinating the activities of customer care with other departments. (Sales, Order management, Finance, Field Engineering, Billing and Collection, Telemarketing and Network Operations).
· Visit the irate and high-billed customers, to ensure the high level customer satisfaction.
· Dishnet DSL Ltd, (April 2000 to March 2004)
Senior Executive – Customer Services, Cochin, India         



· Handling customer queries and complaints through telephone and online registration of complaints.
· Follow ups of complaints with Fiend Engineering department and service closures within TATS.

· E-mail replies to customer queries and complaints.

EDUCATIONAL QUALIFICATIONS
· Completed MBA – Operations Management from Sikkim Manipal University India
· GNIIT, 3-year diploma in computers from NIIT Limited Bangalore, India.
· Graduate in Mathematics from Calicut University, Kerala India in March 1997.
PERSONAL PROFILE
· Nationality



:
Indian.

· Age and Date of Birth
 

:
41 Years, 20th October 1976.

· Marital Status



:
Married.
· Passport Number


:
S 4690589, Issued at Kuwait 
· Passport Validity


:
Up to 29/04/2028
· Languages Known



· To Read, Write & speak
: 
English, Hindi, and Malayalam.

· To Speak


: 
Tamil, Arabic (Work proficiency)
· Valid Kuwait & India Driving License.
AWARDS
· Appreciation Award from Zain Kuwait, largest telecom provider in Kuwait for managing corporate insurance account.
REFERENCES
1. Dr.Ankur Upadhyay
Regional Manager
WAPMED TPA Services Company, Kuwait
Ph: - +965 – 22914029
2. Anil Kumar Narayanan
Project Manager – UST Global Kochi, India.
Ph: - 99958 30144
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