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 SUNIL M.S
 Phone:  09746411511                                                                                           

 Email:   sunilsrulz@gmail.com  

Skype:  9746411511
Address: Manalel Puthenveedu, Thittamel,

               Chengannur, Alappuzha, Kerala, 

               India. Pin: 689121

Objective: A leadership assignment with a reputed organization to utilize acquired skills & knowledge and contribute to the achievement of predefined objectives
Resourceful professional with 7 years of rich experience in  construction& Hospitality security field •Experienced in implementing all policies & procedures assuring safety & security of company assets, personnel, guests and visitors •Well versed in managing access control, surveillance and effective patrolling in line with approved plans and procedures •Adept in efficient operation & maintenance of security equipment – X-ray screeners, explosive trace detectors, CCTV systems, metal detectors and access control systems •Skilled in investigating accidents, occupational health & security related incidents, illegal trafficking of drugs & alcohol and preparing comprehensive reports •Capable of training personnel and assuring preparedness to meet emergencies – bomb threat calls, fires, pirate attacks, man overboard and medical emergencies. 

Skilled in firm, diplomatic and professional management of customer & guest relationships •Adept in coordinating with various agencies and ensuring maintenance of all security requirements •Capable of leading, motivating and enthusing teams eliciting superior performances •Experienced of working in environments dealing with high profile guests & customers •Excellent multilingual communication, coordination, planning and execution skills.
PROFESSIONAL EXPERIENCE  
LOSS PREVENTION EXECUTIVE at KOCHI MARRIOTT HOTEL
SINCE DECEMBER 2017
· Patrol all areas of the property; secure rooms; assist guests with room access.

· Conduct emergency response drills, daily physical hazard/safety inspections, investigations, interviews, and key control audit. 

· Monitor Closed Circuit Televisions and alarm systems. Authorize, monitor, and document access to secured areas.

· Assist guests/employees during emergency situations. Respond to accidents, contact EMS or administer first aid/CPR as required. Gather information and complete reports. 

· Maintain confidentiality of reports/documents, release information to authorized individuals. Defuse disturbances in accordance with company policies and procedures. 

· Resolve safety hazard situations. 

· Handle all interruptions and complaints. 

· Escort unwelcome persons from the property

· Provide proper paperwork to employees. Assist management in training, motivating and coaching employees; serve as a role model and first point of contact of the Guarantee of Fair Treatment/Open Door Policy process.
· Following all company and safety and security policies and procedures; reporting any maintenance problems, safety hazards, accidents, or injuries; complete safety training and certifications. 

· Ensuring uniform and personal appearance are clean and professional. 

· Maintaining confidentiality of proprietary information; protect company assets. Support all co-workers and treat them with dignity and respect. Supporting team to reach common goals. Comply with quality assurance expectations and standards. Move, lift, carry, push, pull, and place objects weighing less than or equal to 50 pounds without assistance.

· Assisting with moving, lifting, carrying, and placing of objects weighing in excess of 75 pounds. Stand, sit, or walk for an extended period of time or for an entire work shift. Move at a speed that is required to respond to work situations (e. g., run, walk, jog). 

· Read and visually verify information in a variety of formats (e. g., small print). Visually inspect tools, equipment, or machines (e. g., to identify defects). 

· Enter and locate work-related information using computers and/or point of sale systems. Grasp, turn, and manipulate objects of varying size and weight, requiring fine motor skills and hand-eye coordination. Reach overhead and below the knees, including bending, twisting, pulling, and stooping. Move through narrow, confined, or elevated spaces. Move over sloping, uneven, or slippery surfaces and steps. Move up and down stairs and/or service ramps. Welcome and acknowledge all guests according to company standards. 

· Speak with others using clear and professional language, and answer telephones using appropriate etiquette. Listen and respond appropriately to the concerns of other employees. Speak with others using clear and professional language. Maintain awareness of undesirable persons on property premises. Perform other reasonable job duties as requested by Supervisors.

SAFETY & SECURITY OFFICER at PVR CINEMAS OBERON MALL COCHIN

SINCE JANUARY 2015 
Duties:-

· Secures premises by patrolling property; monitoring surveillance equipment; inspecting buildings, equipment, and access points; permitting entry.
· Prevents losses and damage by reporting irregularities informing violators of policy and procedures; restraining trespassers.

· Monitor and authorize entrance and departure of employees, visitors, and other persons to guard against theft and maintain security of premises. & Provide a professional, efficient, and approachable security service to Customers, Staff, Visitors at all times

· Carry out internal and external patrols, day and night to ensure a safe and secure Environment.

· Recording maintenance issues, potential breaches of security or unusual Occurrences in the ‘Daily Log book’.

· Provide support in an emergency or evacuation situation, in a calm and professional

Manner & actively provide information to any emergency services when requested to do so.

· Undertake regular testing of fire alarms and other security equipment, completing the appropriate logs, and notifying if needed.

· Ensure and regularly check fire exit doors are maintained free of Obstructions and that the chains are removed when the Hall is occupied, reporting any Defects or maintenance issues as appropriate. 

· Monitor and respond immediately to alarm system activations to check designated areas

Of concern.

· Call police or fire departments in cases of emergency, such as fire or presence of unauthorized persons.


· Effectively use the Hall’s PA system to notify Hall staff and patrons of

Situations or actions required of them.

· Ensure that the Hall’s CCTV system is professionally, effectively and sensitively monitored in compliance with the Hall’s agreed standards.

· Ensure the effective control and maintenance of keys and security equipment including

Any equipment e.g. radios./Walky talky

· Conduct routine security administration including the issue of visitor passes and, permits. 

· Maintain all security related equipment and working areas to a high standard of cleanliness and safety and ensure all defects are reported.

· Complete relevant records and log books, in a professional manner providing sufficient

Detail

· Conducting first aid training and provide first aid services to staff, visitors or patrons as

Requested

· Assist in the induction and training of new members of the team.

· Updating and Maintaining Registers & files related to security dept.

· Co-ordinate & Communicate required information and activities to regional office via mail & Telephone

· Checking Grooming standards of Security Guards

· Salary invoice preparation & Attendance management of Security Guards

· Conducting Monthly as well as Quarterly Mock Drill
FIRE &SAFETY TRAINER CUM PUBLIC RELATION OFFICER at INTERNATIONAL INSTITUE FOR TECHNOLOGY

                                                                                                                    JANUARY 2013- DECEMBER 2014

· Planning, developing and implementing PR strategies;

· liaising with colleagues and key spokespeople;
· Taking regular theory class 

· Conducting mock drill and practice

· Evaluating knowledge of all students
· Handling public relation

· managing the PR aspect of a potential crisis situation
· Conducting fire fighting drill and method of using of all kind of fire and safety equipments

SECURITY OFFICER   AT AL-WATHANI ENGINEERS & CONTRACTORS, KRISHNASWAMY ROAD COIMBATORE SEPTEMBER 2011-DECEMBER 2012

· Reported to the Security manager/ Master and implemented the company’s security, occupational health & safety policy & procedures ensuring strict compliance at all times.

· Managed all assigned security duties for protecting the assets

· Ensured diplomatic & professional handling of requests from guests and firmly enforcing company policies. 

· Investigated all accidents and occupational health & security related incidents and prepared reports identifying root causes for the Chief Security Officer.

· Conducted scheduled and random drug/alcohol tests of all staffs

· Managed profiling & surveillance including patrolling on board and reported emergencies to the operational head.

· Trained staffs on safety, occupational health, security and environmental rules & policies. 

· Investigated all cases of illegal trafficking of drugs & alcohol by staffs & guests and reported findings to the operation head.

· Conducted regular drills for the staffs ensuring preparedness in meeting emergencies like pirate attack, fires, leakages and man overboard.

· Coordinated the maintenance of all security equipment like X-ray scanners, metal detectors, access control systems, explosives &   and computers.

· Assisted in dealing with medical & general emergencies     
Achievement
· Assisted in preparation of the Security Sop’s, Fire and emergency evacuations Procedures. 

· Highly appreciated by the company Management in the Investigation of lost and found passport.
EDUCATION
DIPLOMA IN FIRE & SAFETY ENGINEERING From VINAYAKA MISSION UNIVERSITY THAMILNADU 2007 TO 2008
BACHELOR OF COMMERSE From MANAV BHARTI UNIVERESITY, SOLAN, HP 2009 TO 2012
TRAINING
· Health safety and environment  From  Manpower utilisation and safety institute aluva
· Basic Fire fighting  From  Cochin fire guard irumpanam thripunithura
· First Aid certificate  From  Indian red cross society
EXTRACURRICULAR RECORD
· National Cadet Corps (NCC): Participated in Annual Camps during vacations and have certificate of A
.
PERSONAL PROFILE

Date of Birth

:
28.06.1989
Father’s Name
                             Sunny Joseph

Sex


:
Male

Permanent Address
:
Manalel Puthenveedu, 





Thittamel, Chengannur, Kerala, India

                                                          Pin: 689121 

Marital Status

:
Single

Nationality

:
Indian

Religion

:
Christian

Languages Known
:
English, Malayalam, Hindi & Tamil 

Passport No

:
N7328231
Place of Issue

:
Cochin

Date of issue                    :             09/02/2016
Date of Expiry

:             08/02/2026

