Juthika J. Thaker

1205 University Ave, Apt 240, Columbia, MO 65201 | (573) 639-3692 | jjthyd@mail.missouri.edu

EDUCATION

University of Missouri — MHA program May 2018
Master of Health Administration

St. Xavier’s College May 2015
Diploma in Clinical Research and Data Management

M.G.M. Dental College & Hospital June 2013
Bachelor of Dental Surgery

PROFESSIONAL EXPERIENCE
Columbia Surgical Associates May 2017- Aug 2017
MHA Intern
e Designed manuals for the surgeons and the coders to implement the new Quality Payment Program (Merit-
Based Incentive Payment System)
e Conducted a mock AAAHC survey to ensure compliance to the infection control protocols to qualify for the
accreditation.
o Drafted the Joint Commission Accreditation Survey chapters and their qualifying standards

Department of Biology- University of Missouri August 2016 — Dec 2016
Graduate Teaching Assistant
o Organized laboratory sections for an undergraduate class size of forty-nine.

o Conducted the exams, proctored and evaluated the undergraduate students.

Tata Consultancy Services October2015-June2016
Patient Safety Administrator
o Managed the in-scope drug safety activities, processed the Individual Case Safety Reports (ICSR’s) with a target
of around 30 cases per day on a global safety database.
e Ensured the regulatory authority timelines compliance and performed the quality review of the data.

Cytespace Research Private Limited April 2015- August 2015
Site Solutions Executive

e Conducted clinical trials, developed strategies for recruiting and retaining subjects with head and neck cancer
and triple negative breast cancer for an interventional study with a recruitment target of 200 patients.

e Patient counselling, Institutional Review Board communications, data management, recording of performance
indices for the subjects, referral and assistance to patients seeking palliative care.

Bhakti Vedanta Hospital and Research Institute October 2014- January 2015
Intern- Research coordinator

e Recruited subjects for a sponsor-funded clinical trial on Non- Hodgkin’s Lymphoma with a recruitment target
of eight patients in the study.
¢ Handled the feasibility documentation of new study proposals and communication with the proposed sponsors.

Splendent Multispecialty Dental Clinic October 2013- October2014
Clinic Manager and Practicing Dentist

e Coordinated with supply chain management to improve quality and reduce expenses for a cost-
effective treatment model.
e Managed the patient appointments and payments to the consulting specialists.

ADDITIONAL INFORMATION
e Best Academic Student Award- May 2015
¢ NIH certification of Good Clinical Practices
e Lean Six Sigma Certification- Green Belt
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