DHANISH SUGATHAN

dhanish.1993@gmail.com

Mobile : (0)9747646089

Home : (0)9020029813

Present Address:

Puthenpurayil(H)
Poozhikol P.O,
Appanchira,
Kottayam (Dis),
686604

Personal Data:

Date of Birth :03/07/1994
Sex : Male
Nationality  : Indian
Marital Status: Single
Languages Known:
English, Malayalam,
Permanent Address
Puthenpurayil(H)
Poozhikol P.O,
Appanchira,

Kottayam (Dis),
686604

Objective

Looking for a challenging role as an IT Professional, where | can utilize and
upgrade my technical skills, and apply the same to the best of my ability to
grow along with the organization.

Education Qualification

e Plus Two

VMBSGVHSS Thalayolaparambu,Kottayam
e SSLC

St. Michleas HSS Kaduthuruthy,Kottayam

Technical Qualification

e Pursuing Zion Certified Computer Hardware and Networking
Professional Course
Technical skills

Operating Systems:
e Windows 2008 server, Windows XP professional, Windows Vista, Windows
7 and Red hat Linux.

Windows 7 Based Skills:
e Installation of OS
e Configuring Workgroup
e Disk Management
e Device Management
e Bitlocker
e TELNET
e Backup & Restore
e Group Policy
¢ Remote Desktop
¢ Remote Assistance
e Managing User Accounts
e Managing Resources
PC Hardware & Networking Support Skills:
¢ Assembling & Disassembling
e Computers & Printers
e Network Management
e Crimping
Windows Server 2008 Skills:
e Installation of OS

e DHCP

e DNS

e File Service
e |PSec

e Deploying Applications
e Web Server
e Terminal Server
e Managing Active Directory
e Back up & Restore
e VPN
e NAP
Tools and Packages:
e MS Office 2007/2003
e Photoshop
e Tally7.0
e Nero



Experience

BHARAT COMPUTERS (from 12/2/2014 till continuing)

e OS repairing, installation, backup (Windows XP, vista, Windows 7,Server 2008,Linux)
e Antivirus installation

e Basic networking like network file sharing, Internet proxy settings, connectivity issues.
¢ WSUS and Antivirus updation.

¢ Printer and scanner installation

e Troubleshooting of printers, scanners

e Troubleshooting of OS and hardware components.

e Basic software installation.

e CCTV

Strength

e Can understand problems and analyze situations to provide the best solutions
e Optimistic, Excellent communication and interpersonal skills.

Hobbies

e Browsing
e Listening music
e Traveling

7

References

Available upon request
Declaration

| here by declare that all the information mentioned above is true to the best of my
knowledge.

Yours Sincerely,

Place : Kottayam DHANISH SUGATHAN
Date : 10\03\2018



