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» Profile Summary
· A healthcare professional with more than 5 years in U.S. Healthcare insurance, along with a rich experience in Medical Claim life cycle, Medical Record analysis, Data Management, Process improvement, Quality(Audits), Life insurance, Documentation & Team Management, Basic SQL and Physiotherapy.
· Sound knowledge of Anatomy, Physiology, Surgery, E&M, Pathology,  Radiology, Pharmacology, Medicine, medical terminologies and US medical coding and billing.

· Skilled in conducting clinical case audits including provider appeal management and re-review of cases. Discussion of policies and plan of action with US team.
· Well versed with the concepts of Inventory Management, Medical Policies,  Process Training, New Hire Mentoring, Dispute Management, Reporting, Decision Making and Team Handling. 
· Worked as a doping control officer with national antidoping agengy and world anti doping agency in various nationaland international events.
» Education
· Manav Rachna International University, Faridabad, 
Bachelor of Physiotherapy, 2011
· Institute Of Applied Medicine and Research, Ghaziabad

Masters of physiotherapy, (Orthopedics) , 2014

· Research and Referral Army hospital (R&R), Dhaula Kuan, New Delhi
Internship (6 Months)
               Description : Thoroughly understood and applied physiotherapy techniques in

Orthopaedics, Neurology, Cardiology, ICU, CCU, Paediatric, Gynaecology  & Surgery Departments.
» Skills
· Medical Coding � CPC-Professional & ICD-10 certified
· Proficient in MS Office, Excel, Power Point
· Certified Doping Control Officer

» Work Experience
Freelancer Physiotherapist May 2017-Present
EXL  Services Pvt.Ltd. Noida, UP as Senior Reporting Analyst
September 2015 � May 2017 
Role:
· Being a certified professional coder (CPC) my role includes identifying the aberrant billing pattern of doctors in US. By going deep into the billing data of many months and visualize the incorrect coding pattern which helps in recovering the money from the doctor.

· The Client is AETNA (which is one of the biggest health insurance company of US). I would mostly work in various projects for AETNA which would require my coding skills, medical knowledge, my fraud indentifying skills and business management skills.
· Also worked with HUMANA for the overpayment project.
· This role includes checking the validity of data, use of programming tools and SAS (statistical analytics tool). Setting and meeting the deadlines for the team.
· Developing reports of investigative findings, compiling case file documentation and issuing findings in accordance with agency policies & procedures.
· Consulting the teams and providing them relevant CPT, ICD, HCPCS and LOINC codes.

· Updating changes in the medical policy bulletin. 

· To work on claims which are denied due to incorrect revenue codes and missing ICD/ procedure codes

· To review the entire account in coding software and client EMR system and match the coding as per documents in EMR.
· Adherence to state and federal compliance policies and SLAs.
United Health Group, Noida, UP as Clinical Investigator
September 2012 – September 2015 
Role:
· Domain expert with extensive knowledge of US Health Insurance and its revenue cycle.
· Audits of all the clinically reviewed cases.

· Identification of Fraud, Waste and Abuse from Provider files, and hence contributing to financial savings for Client.
· Management of claims inventory and Reporting of Operations dashboard.

· Extensive experience in managing claims referrals for legal field offices, scrutinizing supporting medical documents as per requirement & submitting independent report.

· Understanding client requirements, upgrading and updating the end product from time to time; ensuring implementation and adherence of guidelines to provide a quality product to the end user. 

· Cementing healthy relationship with the clients for generating business and leading workforce towards accomplishing business and corporate goals on Quality Front.

· Leading process improvement initiatives.

· Training of new hires.
· Identify aberrant billing practices and possible fraud and abuse by mining the data to reveal hidden patterns and relationships and recommend providers to be flagged or review.

· Root cause analysis (RCA) of the incorrect scenarios for the team.

· Delivering assistance for data management & analysis; utilizing claims data to detect aberrancies & outliers in claims and developing trends & patterns for potential cases.

· Implementing long term/short term strategic plans & SOPs to enhance operations; spearheading cost saving initiatives in various processes.

· Developing reports of investigative findings, compiling case file documentation and issuing findings in accordance with agency policies & procedures.

Blessings Physiotherapy Clinic, East Of Kailash, Delhi

September 2011 – September 2012
· Worked as a physiotherapist.

Was working as a physiotherapist in various clinics in the city along with the corporate job. 
» Extra-curricular         

· Worked with Indian Spinal Injury Centre  (ISIC), Vasant Kunj                                                            
· Worked with Help age India

· Worked in CWG 2010 as Doping Control Officer.

· Worked in 34th National games as Doping Control Officer   

» Achievements
· Bright idea award for Process Improvement (Black-belt) 

· Top performance awards for three consecutive years [2013,2014,2015]

· Mentoring new hires

» Key skills and competencies
· Able to manage escalations, issues and risks.

· Experience of dealing with emotional and stressful situations.

· Can motivate others through effective communication skills.

· Ability to work independently in busy environment.

· Played a key role in saving cost of the company by using CPT and HCPCS codes through identification of aberrant billing pattern.
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» Personal Details

· DOB: 22th September 1989
· Passport Information: Valid Indian Passport

· Interests: Played Volleyball in National level.
· Marital Status: Married

. 

